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Florida Society of Medical Assistants, Inc. 


 1 
Nov. 8, 2014 2 
 3 


TO:  Patricia Allen, CMA (AAMA) 4 


  FSMA President 5 


 6 


FROM:   Deniece Jozefiak, CMA (AAMA) 7 


           Southwest Chapter President 8 


 9 


 10 


The Southwest Chapter holds monthly meetings and two seminars offering CEU’s. The 11 


chapter meets at Fawcett Memorial Hospital the first Thursday of the month.  We strive to 12 


provide continuing education to keep our members abreast of the ever changing healthcare 13 


field. 14 


 15 


The chapter has an upcoming seminar on November 15, 2015 for 6 CEU”s. Info is on the 16 


website.  This Chapter president would personally like to thank Betty Springer, CMA-A (AAMA) 17 


for her hard work for keeping the chapter members updated with all the upcoming events.  18 


Another big thank you to Mary Lou Allison, CMA-C (AAMA) for keeping our chapter website 19 


updated. 20 


 21 


Chapter events and contact information can be found on the FSMA website.  The chapter 22 


continues to use Face Book, e-mail and personal contract as a way to help promote 23 


membership and keep members informed of what is happening in our area.   24 


 25 


The Chapter will hold two community service projects this year.  We are currently collecting 26 


Christmas gifts for our needy seniors living in Assisted Living Facilities and are still collecting 27 


items for our local C.A.R.E.S. unit.   If anyone has old cell phones or items they wish to donate 28 


please bring them to any of the state meetings. 29 


 30 


The chapter will hold a fundraising event in January at Visiani’s Comedy Club. 31 


 32 


This officer is stepping down as chapter president at the end of this year.  Looking forward to 33 


great guidance from our incoming president.  Look for information on the FSMA website 34 


regarding the seminar. 35 


 36 


This President would like to thank all the chapter members for their hard work and dedication.  37 


 38 


Deniece Jozefiak, CMA (AAMA) 39 


Southwest Chapter President 40 
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October 26, 2014 


 


 


To:  Patricia Allen, CMA (AAMA), FSMA President 


       Executive Board Members 


       Chapter Representatives 


       Committee Chairs 


       Physician Liaison 


 


From:  Mary Morris, CMA (AAMA) 


           FSMA Secretary 


 


Re:     Seminar Report for 11/8/2014 


 


This officer has seen to the duties of FSMA Secretary as outlined in the Policy/Procedure Manual. This officer 


has been available to the executive board and members as needed. 


 


The FSMA annual post conference executive council meeting minutes from 4/27/2014 were emailed to Patricia 


Allen, CMA (AAMA), FSMA President for her review and approval at 30 days post conference. Corrections 


were made accordingly. Upon completion of the minutes and their final approval, the minutes were posted on 


the FSMA web site (www.fsmaonline.org). The taped recording of the minutes were reviewed prior to the 


minutes being sent to the FSMA President to ensure the accuracy of the minutes as written. 


 


Please note, included in these minutes is an addendum report by Gayle Bell, CMA (AAMA), chapter President 


for the North Florida Chapter and written reports by Betty Springer, CMA-C, (AAMA), chair of 


Marketing/Community Outreach committee. Also, Carol Francis, CMA (AAMA), chair of the audit committee 


submitted a written report and this report will be included in the minutes as well. All of these reports are 


currently on the FSMA web site under About FSMA and under Documents. 


 


This officer had the extreme pleasure of representing Florida as delegate to the 58th AAMA Annual Conference 


in St. Louis, MO October 17-20, 2014. A separate delegate report will be submitted.  


 


Thanks for the opportunity to serve as your FSMA Secretary. 


 


 



http://www.fsmaonline.org/
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To:  Patricia Allen, CMA (AAMA)-FSMA President 
 And all Executive Board Members: 
 
From:  Treasure Coast Chapter of Medical Assistants 
 
Re:  Winter Report 
 
Date:  October 26, 2014 
 1 


The Treasure Coast Chapter of Medical Assistants covers Indian River, St. Lucie, and 2 


Okeechobee Counties. The leadership board meets several times throughout the year. During these 3 


meetings, topics such as seminars, community service projects, and chapter needs are discussed.  4 


The Treasure Coast Chapter of Medical Assistants continue to hold various events to its members. 5 


We held an All Day Fall Seminar on October 4, 2014 which was well received by those in attendance.  6 


This seminar offered 5.5 CEUs to its members and covered all areas of Medical Assisting (clinical, 7 


general, and administration). Topics included: Coding Modifiers, Employment Strategies, and 8 


Outpatient Surgeries. We also have a variety of vendors who offered to speak at future seminars, so 9 


it was extremely beneficial to all those involved.  10 


 We also recently joined forces with a local x-ray school in the city who will promote the 11 


profession and will offer continued educational credits to both Medical Assistants and X-ray techs. We 12 


are looking forward to this new venture as the continued educational credit offering can be the link to 13 


gaining new member involvement. It will also serve those medical assistants who hold a basic x-ray 14 


license. 15 


 Our chapter has gain recognition with local employers in the area and now the employers are 16 


only hiring credentialed medical assistants (CMAs and RMAs). We have gained recognition over the 17 


past few months and contribute much of this recognition to Meaningful Use. With this new relationship 18 


being established, the employer went from 61% of their employers who were not to 30% who are not 19 


certified. The different in numbers is because the employer sent 50% of them to school to gain their 20 


CMA (AAMA) credentials. The other 50% will be attending school in the spring to gain their 21 


credentials and be certified. This is a huge success that the employer wants 100% of their medical 22 


assistants to be CMAs. With other choices in the community, the employer did choose the only 23 


CAAHEP accredited school for their employers.  24 


Our chapter is active in community service events. During the month of October, we raised 25 


over $450 for Breast Cancer Awareness and several members participated in the St. Lucie County 26 


Breast Cancer Walk on October 25. Currently we are hosting a Food Drive for local families in need 27 


and also donating to the Indian River State College Food Pantry. This pantry is currently only at the 28 


main campus and through donations we hope to collect enough food (cans and dried goods) to stock 29 


shelves at all seven campus sites. We see a need to provide to those in need, (local families, 30 


struggling students, etc.) and those who may one day need.  31 


 We have arranged for continued educational units from now until May 2015. Our next CEU 32 


meeting will be on Nov. 5 on the topic of Documentation with this meeting being held at Indian River 33 


State College, Fort Pierce starting at 6:15pm. Please check out the FSMA for our Schedule of Events 34 


and Facebook for Events. 35 
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Treasure Coast Chapter will continue to work with the various committees for Marketing, 36 


Communications, etc. 37 


           We look forward to your continued support.  38 
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TO:   Patricia Allen, CMA FSMA President 
   FSMA Executive Council 
   
FROM: Mary Lou Allison,CMA-C(AAMA)  
  Treasurer 
 
RE:  FSMA Fall Executive Council Meeting 
 
------------------------------------------------------------------------------------------------------------ 
 
 
All financial data is in order.  The FSMA bank accounts are at Bank of America.  
 
All bank statements have been reconciled.  Quicken Software is working just fine. 
 
The FSMA Executive Council has been provided with up to date and accurate 
computer generated reports regarding the Society’s financial position. 
 
Verbal balances will be presented at the Executive Council Meeting 
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October 26, 2014 


 


 


To:  Patricia Allen, CMA (AAMA), FSMA President 


       Chapter Representatives  


       Executive Board Members 


       Committee Chairs 


       Physician Liaison 


 


From:  Mary Morris, CMA (AAMA) 


           Delegate to AAMA National Conference 2014 


 


Re:  Delegate Report 


 


This delegate had the extreme pleasure of attending the 58th Annual AAMA Conference, October 17-20, 2014 


in St. Louis, MO. As usual, the national conference offered possibilities to earn many CEU’S and to network 


and socialize with CMA’S from other states. 669 were registered for this conference. 


 


Not long after my arrival in St. Louis, this delegate attended the Welcome and Awards Celebration. There is 


nothing better than starting the weekend out with tasty desserts and finding out whom the award winners were 


for 2014. Florida did not have any award winners this year, but it is my hope that in 2015, Florida can submit 


names of some of the very talented members that we have for consideration of these prestigious awards. I was 


most happy as lead delegate to stand in for our President Pat Allen in her absence, to receive her certificate of 


appreciation from AAMA for being FSMA President this year. 


 


The orientation meeting for delegates and alternates continues to be a good reminder of how to conduct oneself 


in the house. Due to the implementation of electronic voting in the house last year, it was mandatory to attend 


the HOD Delegates and Alternates orientation. A demonstration on how the electronic voting works took place 


in the orientation so everyone will continue to feel comfortable with the electronic voting process. For 


credentials check in, delegates and alternates are required to have their AAMA membership card. This mandate 


went into effect last year as well.  


 


The AAMA HOD had a long day filled with vital business. The HOD elected the following officers:  


              


Vice President –Paula Purdy, CMA (AAMA) 


 


Speaker of the House – Lisa Lee, CMA (AAMA) 


 


Vice Speaker – Debby Houston, CMA (AAMA) 


 


Trustees – Loxie Kistler, CMA (AAM), EdD, RN 


                 Deborah Novak, CMA (AAMA) 


                 Michael Pfeil, CMA (AAMA), LVN 
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Page 2 Delegate report Mary Morris, CMA (AAMA) 


 


Nominating Committee – chair is Nina Watson, CMA (AAMA), CPC 


           Monica Case, CMA (AAMA), TN 


           Jennifer Amaral, CMA (AAMA), CT 


           Sherry Bogar, CMA (AAMA), TX 


           Laura Mitchell, CMA (AAMA), OK 


 


One of the two proposed bylaws amendments passed. The one to pass was: 


Article VI – Membership, Section 2 Qualifications 


An active member shall be one of the following: 


2. Anyone who was an active member on 12/31/87, who has never been a CMA (AAMA), and who has 


maintained continuous active membership. Continuous active membership shall be defined as having dues 


postmarked or submitted electronically to AAMA executive office by December 31 (the controlling time is that 


of sending, not that of receiving). 


 


The following was not passed:  


3. An individual who has retired from medical assisting, whose CMA (AAMA) is not current, who has not 


chosen sustaining membership, and whose CMA (AAMA) has not been revoked as provided by the AAMA 


Certifying Board Disciplinary Standards and Procedures for the CMA (AAMA). 


 


Leaders Session Highlights: 


*Go to the AAMA web site for a Program Planners guide with help information for planning education 


programs. 


*Rosters and labels can be requested online by designated persons i.e. officers at the local and state level. There 


is the ability to add additional names of those able to request rosters/labels etc. from AAMA.  


*You can recertify online within 30 days of your certification expiration date if you have accumulate all 60 


recertification points thru AAMA. After successfully completing the online process, recertification is automatic. 


A confirmation email will be sent as well.  


*Brief discussion was had about online chapter meetings and survey monkey being implemented by several 


states.  GoToMeetings.com and online CEU’S are also being tried by some states as well.  


*The idea of doing the business meeting during the day of the education seminar as opposed to the evening 


might get more members to attend. This is something FSMA might want to consider trying to see if we can get 


better attendance at the business meeting.  


 


Don Balasa, Legal Council for AAMA reminded us of the following: 


*As of 8/23/12 credentialed medical assistants also allowed to enter medication, lab, and radiology orders for 


meaningful use.  


*CMS rule became effective 1/1/13, the rules apply to all stages. 


*A noncurrent CMA (AAMA) is not a credentialed medical assistant and will not meet CMS rule. 


*For those graduating prior to 1/2010, there was no time frame for taking the CMA exam. After 1/2010, you 


have 60 months to take the exam. 


*For those letting their credential expire and it has been greater than 60 months, the CMA exam must be taken 


again in order to be reinstated. If it has been less than 60 months, one can be reinstated through continuing 


education. 


 


The AAMA National Conference will be held next year in Portland, Oregon on September 18-21, 2015 at the 


Double Tree by Hilton. 


 


This delegate appreciated the opportunity to represent the state of Florida. 
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November 8, 2014 


 


To: Patricia Allen, CMA (AAMA), FSMA President 
 Executive Council Members 
 Committee Chairs 
 Chapter Representatives 
 Physician Liaison 


 


From: Maria Wiegelmann, CMA (AAMA) 
Speaker of the General Assembly  


 
 
This officer looks forward to working as your Speaker to make the General Assembly a 
success. 
 
This officer has been advised by the Vice Speaker, Joyce Baldwin, CMA (AAMA) that 
she will not be in attendance at the General Assembly meeting on Friday, April 24, 2015 
at the Renaissance Hotel in Orlando, FL. She will be available to assist until that time 
but is not able to attend the General Assembly. I will seek the advice of the Executive 
Council Members at the November 8, 2014 meeting as to what needs to be done to 
ensure that the General Assembly runs smoothly. 
 
Theresa Errante-Parrino, CMA (AAMA) has again agreed to act as Teller Chair and will 
be bringing her students to act as tellers and pages. Thank you Theresa for your 
continued support. 
 
The following appointments remain open: 
 
Credentials Committee Chair 
Minutes Committee Chair 
Reference/Bylaws Committee Chair 
Timekeeper 







Sergeant-at-Arms 
Parliamentarian 
 
If you are interested in serving as a committee chair or member, or as timekeeper, 
sergeant-at-arms, or parliamentarian please let the Speaker or Vice Speaker know.  
We look forward to working together with you to make our General Assembly a success. 
 
Since General Assembly reports must be available to members on the FSMA web-site  
thirty (30) days prior to the opening of the General Assembly, I ask that all reports be 
sent to this officer by 5pm on Sunday, March 8, 2015. Please use Arial font, size 
12, and title your report by your office or chapter followed by Annual Report  
2015, e.g., President Annual Report 2015 or Central Gulf Coast Chapter Annual Report 
2015. This will allow sufficient time for this officer to complete the General Assembly 
packet and get it to Mary Lou Allison, CMA (AAMA), in time to be placed on the website 
30 days in advance of the General Assembly on April 24, 2015. 
 
Thank you for this opportunity to serve. 
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November 8, 2014 1 


 2 


To: Patricia Allen, CMA (AAMA), FSMA President 3 
 Executive Council Members 4 


 Committee Chairs 5 
 Chapter Representatives 6 


 Physician Liaison 7 


 8 


From: Maria Wiegelmann, CMA (AAMA) 9 


Delegate AAMA 2014 Conference  10 
St. Louis, MO    October 17 – 20, 2014 11 


 12 
Delegate Report 13 


 14 
This was my first time at an AAMA Conference and my first time as a delegate. It was 15 
an exhilarating experience – so many committee meetings, so many CEUs offered with  16 


topics current for today’s medical practice, many fellow CMAs with whom we could 17 
share ideas, the opportunity to let AAMA know what we need help with.  18 


 19 
The best news at the conference was that candidates for the CMA (AAMA) exam will be 20 
able to enroll online up to 2 weeks prior to their prepared testing period start date! 21 


I was told by Anna Johnson, CAE Director of Certification that it would be available 22 
around November 15, 2014. For paper applications allow up to 30 days from receipt by 23 
Certification staff. No more waiting 90 days to schedule your exam! 24 
 25 


I attended part of the Board of Trustees meeting. The topic of discussion was 26 
Assessment Based Recognition – Order Entry (ABR-OE). Some of the audience 27 
members were opposed to it stating it threatens the CMA (AAMA) credential. Minutes of 28 
the meeting will be on the AAMA website. 29 
 30 


I attended 1 hour of the MAERB Forum. New 201X Standards and Guidelines, which is 31 
not yet approved, state that a Medical Assisting program director must now be a CMA  32 







(AAMA), RMA, NCMA, or CCMA. Many objected to this new requirement. RNs, LPNs 1 


who have been program directors for many years do not think that they should have to 2 
have a CMA certification also. Nutrition has also been added to the curriculum.   3 


 4 
Everyone got together for the Welcome and Awards Celebration that first evening. 5 
There was a parade of state society presidents so that they could be recognized for 6 
their service. Mary Morris, CMA (AAMA) was the proxy for our president, Patricia Allen, 7 
CMA (AAMA). Winners of the 2014 Excel Awards were announced and all applauded 8 


enthusiastically to congratulate them on their achievement. Florida did not win any 9 
categories this year – but there is always next year! The list of winners will be on the 10 
AAMA website. They were also listed in the Conference Daily ( a newsletter highlighting 11 
conference activities) the next day. 12 
 13 


The orientation for Delegates/Alternates reviewed using the electronic voting method.  14 
Credentials check-in is also being done electronically.  15 


 16 


At the House of Delegates (HOD) Donald Balasa, Executive Director and legal counsel 17 
for AAMA, gave a presentation on meaningful use and the CMS requirement that 18 
medical assistants be credentialed in order to be able to enter medication, laboratory, 19 


and radiology orders into an EHR. This rule became effective on January 1, 2013 and 20 
applies to all stages on incentive programs. Mr. Balasa said that CMS sometimes has 21 


callers contact him to see if a particular credential meets the CMS requirement.  22 
Doctors' offices are beginning to use scribes to enter patient data into an EHR. Mr. 23 
Balasa stated that they do not meet the CMS ruling since they do not take an exam. 24 


There are some credentials which Mr. Balasa said do not meet the CMS requirement: 25 
the ARMA/RMA in New England and the MA-R in Washington state since neither 26 


requires passing an exam. The AAMA ABR-OE (Assessment Based Recognition – 27 
Order Entry) program was developed for those medical assistants who are NOT 28 


graduates of a CAAHEP or ABHES accredited program to meet the CMS requirement 29 
for order entry. They receive an assessment based certificate valid for 2 years. They 30 
may NOT use the CMA designation after their name.  31 


 32 
Mr. Balasa also answered questions about who is eligible to take the CMA (AAMA) 33 


Certification Examination. The following is quoted directly from his blog which can be 34 
accessed through the AAMA website: 35 


“Questions have arisen about the 60-month-after-graduation requirement for the CMA 36 


(AAMA) Certification Examination, and eligibility to recertify by retesting. 37 


1. Individuals who have graduated from a medical assisting program accredited by 38 


the Commission on Accreditation of Allied Health Education Programs (CAAHEP) 39 


or the Accrediting Bureau of Health Education Schools (ABHES) on or after 40 


January 1, 2010, must take and pass the CMA (AAMA) Certification Examination 41 


within 60 months after the date of graduation. Individuals who graduated before 42 


January 1, 2010, are not subject to the 60-month requirement. In other words, 43 







according to current policy of the Certifying Board of the AAMA, an individual who 1 


graduated from a CAAHEP or ABHES accredited medical assisting program prior 2 


to January 1, 2010, is not subject to any time limit for taking and passing the 3 


CMA (AAMA) Certification Examination and being awarded the CMA (AAMA) 4 


credential. 5 


2. Prior to the June, 1998 administration of the CMA (AAMA) Certification 6 


Examination, there were eligibility pathways other than graduation from a 7 


CAAHEP or ABHES accredited medical assisting program. Generally, those who 8 


became CMAs (AAMA) prior to June of 1998 and were not graduates of an 9 


accredited program are eligible to recertify by continuing education or retesting. 10 


Such individuals are not forbidden from recertifying by retesting because they did 11 


not graduate from a CAAHEP or ABHES accredited program.” 12 


Mr. Balasa’s presentation will also be available on the AAMA website. 13 


We had a chance to meet with the candidates. Mary Morris, CMA (AAMA) placed a 14 


notice on the bulletin board saying where and when Florida members could meet with 15 


their delegates to discuss the candidates and the 2 proposed bylaws changes. 16 


The HOD elected the following officers: 17 


Vice President   Paula Purdy, CMA (AAMA) 18 


Speaker of the House  Lisa Lee, CMA (AAMA) 19 
Vice Speaker of the House  Debby Houston, CMA (AAMA), CPC 20 
Trustees    Loxie Kistler, CMA (AAMA), EdD, RN 21 


     Deborah Novak, CMA (AAMA) 22 
     Michael Pfeil, CMA (AAMA) 23 


 24 
At the President’s Luncheon on Monday, October 20, 2014 we were notified that Susan 25 
Hawes, CMA (AAMA), MBA, CMPE would also be a Trustee. She was voted in by the 26 
Board of Trustees 27 
 28 


Nominating Committee  Nina Watson, CMA (AAMA), CPC, Chair 29 
     Jennifer Amaral, CMA (AAMA) - CT 30 
     Sherry Bogar, CMA (AAMA) - TX 31 


     Monica Case, CMA (AAMA) - TN 32 
     Laura Mitchell, CMA (AAMA) – OK 33 
 34 
 35 


Bylaws amendment 14-01 passed: the added wording is bolded 36 
ARTICLE VI – MEMBERSHIP, SECTION 2, Qualifications 37 


ACTIVE – An active member shall be one of the following: 38 







2.Anyone who was an active member on 12/31/87, who has never been a CMA 1 


(AAMA), and who has maintained continuous active membership. Continuous 2 
active membership shall be defined as having dues postmarked or submitted 3 


electronically to the AAMA Executive Office by December 31 (the controlling time 4 
is that of sending, not that of receiving). 5 


 6 
Bylaws amendment 14-02 was defeated after much heated discussion. It would have 7 
added a new item under active membership stating that a CMA (AAMA) who has retired 8 


from medical assisting, whose CMA (AAMA) is NOT current, who has not chosen 9 
sustaining membership, and whose CMA (AAMA) has not been revoked would be 10 
considered an active member.  11 
 12 
The conference ended with the Presidents Luncheon. Outgoing President Nina Watson, 13 


CMA (AAMA), CPC and incoming President Charlene Couch, CMA (AAMA) gave 14 
inspiring speeches. It was the perfect ending to an excellent conference. 15 


 16 


Here are some of the ideas I heard on how states are trying to increase attendance at 17 
meetings and seminars:  use of GoToMeeting for meetings and seminars, online CEUs,  18 
holding meetings on Saturdays (mostly for local chapter meetings), hold board meeting 19 


in the middle of a seminar so that more members attend. 20 
 21 


 Thank you very much for this opportunity to be your representative at the AAMA 22 
conference. I have learned a lot about how the national organization operates and  23 
networked with representatives from other states. I will use what I’ve learned to better 24 


serve you. 25 
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TO:   Patricia Allen, CMA FSMA President 
   FSMA Executive Council 
   
FROM: Joyce Baldwin, CMA (AAMA)  
  Vice Speaker General Assembly 
 
RE:  Executive Council Report 
 
------------------------------------------------------------------------------------------------------------ 
 
This Vice Speaker of the General Assembly has been available to assist the 
Speaker as directed. 
 
I will continue to help the Speaker throughout the year, unfortunately, due to the 
wedding of my niece on the same day and time as the Annual Meeting, I will be 
unable to attend the General Assembly. 
 
I gave this information to the Speaker as soon as I realized the conflict and left it 
up to Speaker Wiegelmann as to her wishes about the issue.  I am prepared to 
help with anything directed to me. 
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 1 
Nov. 8, 2014 2 
 3 


TO:  Patricia Allen, CMA (AAMA) 4 


  FSMA President 5 


 6 


FROM:   Deniece Jozefiak, CMA (AAMA) 7 


           Immediate Past FSMA President 8 


 9 


 10 


This officer has been available to President Patricia Allen, CMA (AAMA) since the last 11 


meeting.  This officer has been available for all officers and committee chairs.  This officer has 12 


answered all calls and e-mails in a timely fashion. 13 


 14 


This officer cancelled her trip to AAMA nations as an alternate due to health reasons. 15 


 16 








         1 
 2 
 3 
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 5 


 6 


 7 


TO:  Florida Executive Council 8 


         Committee Chairs 9 


         Chapter Representative 10 


 11 


FROM:  Marsha Benedict, MSA, CMA-A (AAMA), CPC 12 


    FSMA Delegate 13 


 14 


Date:   October 27, 2014 15 


 16 


Thank you to FSMA for allowing this delegate to represent the society. 17 


 18 


The 58th Annual AAMA conference began Friday morning October 17th  at the Hilton St. Louis at the 19 


Ballpark in St. Louis Mo..   20 


 21 


Many excellent educational sessions were offered for educators, clinical and administrative certified 22 


medical assistants.  A first-timers and student reception was held and Board of Trustees, Endowment 23 


meeting.   24 


 25 


An evening of socializing and dessert social was enjoyed by all.  Many states  won Excel Awards.  26 


Winners will be published in the Jan/Feb 2014 issue of CMA Today.   27 


 28 


Awards of Distinction were received for: 29 


  30 


Golden Apple, Mary CMA-AC (AAMA); Leadership and Mentoring, Rusty Dowling,CMA (AAMA); 31 


Medical Assistant of the Year, Kathy Puckett, CMA(AAMA).  Student essay award sponsored by F.A. 32 


Davis was awarded to  Shalan Beasley, Clevelend State Community College, Cleveland, TN. 33 


 34 


Donald Balasa JD, MBA enlightened the entire HOD with regard to Meaningful Use and Order Entry.  35 


All CMA's should be aware of the final rule of CMS on August 23, 2012 regarding who may do Order 36 


Entry and the definition of a Credential with regard to this ruling.  Read your CMA Today and read all 37 


the information on the AAMA website to determine who is eligible in your office to complete Order 38 


Entry.  The Credential that is accepted must come from and 3rd party and not an employee, the 39 


credentialed person must pass a test.  CMS may audit an office at anytime and ask for a refund of the 40 


incentive program. 41 


 42 


We are saving trees and saving time!  The delegates for the 2nd year voted electronically in the 43 


evening session of the House of Delegates.  Officers, trustees, and Nominating Committee members 44 


were elected with a click of a button. 45 


 46 


President of AAMA for 2014-2015 is Charlene Couch, CMA (AAMA) 47 


 48 


The HOD elected the following officers and trustees: 49 







 


 2 


 50 


Vice President/Paula Purdy, CMA(AAMA) 51 


Speaker of the House/Lisa Lee, CMA (AAMA)   52 


Trustees/Debby Houston, CMA(AAMA), CPT 53 


               Loxie Kistler, CMA(AAMA), EdD, RN 54 


               Michael Pfeil, CMA(AAMA) 55 


Nominating Committee 56 
Jennifer Amara, CMA(AAMA) 57 


Sherry Bogar, CMA(AAMA) 58 


Monica Case, CMA(AAMA) 59 


Laura Mitchell, CMA(AAMA) 60 


 61 


 62 


Bylaws amendments approved by the HOD included the following: 63 


 64 
Article VI-MEMBERSHIP, SECTION 2, Qualifications 65 


A.  ACTIVE-An active member shall be one of the following: 66 


 2. Anyone who was an active member on 12/31/87, who has never been a 67 


 CMA(AAMA), and who has maintained continuous active membership.  Continuous active 68 


membership shall be defined as having dues postmarked or submitted electronically to the AAMA 69 


Executive Office by December 31 (the controlling time is that of sending, not that of receiving). 70 


   71 


Minutes from the HOD will be posted to AAMA website for all members to read. 72 


 73 
The 59th AAMA Conference will be held in Portland, Oregon; September 18-21, 2015.   74 


 75 
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TO:   Patricia Allen, CMA FSMA President 
   FSMA Executive Council 
   
FROM: Mary Lou Allison, CMA-C(AAMA)  
  Budget & Finance Committee Chair 
 
RE:  FSMA Fall Executive Council Meeting 
 
------------------------------------------------------------------------------------------------------------ 
 
The Budget is in order, and no over budget items have been presented to this 
committee. 
 
This committee is prepared to present the Budget Excel Sheet at the meeting via 
DLP Projector. 
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TO:   Patricia Allen, CMA FSMA President 
   FSMA Executive Council 
   
FROM:  Mary Lou Allison, CMA-C(AAMA)  
  Delegate AAMA 
 
RE:  FSMA Fall Executive Council Meeting Report 
 
------------------------------------------------------------------------------------------------------------ 
 
The AAMA 58th Annual Meeting was held at the Hilton Ballpark Hotel in St. Louis Mo.  As a Delegate I attended 
all the meetings concerning the Business of the House of Delegates.   
 
At the orientation of Delegates and Alternates we learned to use the electronic voting machines, received an 
update and booklet regarding Parliamentary Procedure. 
 
At the State Leaders conference we were given updates on the tools that are contained on the AAMA Website. 
When State Societies send AAMA all the listings of the state officers and committee chairs and the Chapter 
Officers their information and that of their duties are entered into certain access portals on the AAMA site thus, 
these leaders can print rosters for their chapters, and get information member lists etc. .  There is also help for 
Chapters in the Leaders Center under Volunteers on the AAMA site.  
 
There was much discussion during the Reference Committee meeting about the ABR Order Entry that AAMA 
makes available to non Certified medical assistants and their employers to enable the medical assistant to 
enter Medicine, X-Rays and Lab orders into the EMR.  The information regarding this is on the AAMA site.  
Executive Director Don Balasa, JD, MBA and AAMA President Nina Watson, CMA (AAMA) both presented 
informative information about this issue and copies will be put on the AAMA website.  
 
Confusion about the 60 month after graduation requirement for the CMA (AAMA) Certification Examination and 
eligibility to recertify by retesting was discussed at length by Executive Director Balasa.  A short version is 
anyone who graduated from a CAAHEP or ABHES accredited medical assisting program prior to January 1, 
2010 can take the Certification Exam and upon passing become or recertify their CMA (AAMA).  The full 
information can be found on the AAMA Website under “Legal Eye”. 
 
During voting at the House of Delegates there was a complication regarding some candidates for Trustee not 
receiving a Majority Vote the Delegates voted three times with no solution, so according to our bylaws the 
candidate with the lowest amount was dropped off, then voting again still not a majority so we voted again 
dropping off another candidate.  Voting was finally accomplished and we elected the following:  Paula Purdy, 
CMA (AAMA) Vice President, Lisa Lee, CMA (AAMA) Speaker of the House, Debby Houston, CMA (AAMA) 
Vice Speaker of the House, Loxie Kistler, CMA (AAMA) Trustee and Michael Pfeil, CMA (AAMA) Trustee.  At 
their meeting Monday morning at the BOT meeting, Susan Hawes, CMA (AAMA) was appointed to a one year 
term as Trustee (Susan had received a majority vote in the first two votes but because of the bylaw issue she 
was dropped in the last vote). 
 
Thank you for the privilege of serving the FSMA as Delegate to AAMA. 
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Date: October 25, 2014 


 


To:  


 Pat Allen, CMA (AAMA), FSMA President 


 Executive Council Members 


 Committee Chairs 


 Chapter Representatives 


 Physician Liaison 


 


Re:  Executive Board Meeting 


 


 


From: Carol Francis, CMA (AAMA) 


 Alternate for AAMA Convention 


 St. Louis, MO. 10/16-10/20/2014 


 


Thank you for allowing me to represent the Florida Society of Medical Assistants. 


It was a privilege to participate and be involved with the delegates who kept me totally in the 


loop of all things that needed a vote. 


This was one of my all-time favorite Conventions. 


First of all, the weather was perfect.  Not that we spent a lot of time out of doors.  Beautiful 


sunsets and pleasant temperatures. 


 


There was such a variety of Ceu’s available  that sometimes it was hard to choose which one to 


go to. 


Just to mention a few subjects that we had an opportunity to participate in: 


Asthma    Medical practice, Law and Litigation. Lawyers presentation was great. 


Vaccines  Time is muscle—Time is brain (my favorite subject and speaker) 


The affordable Care Act.  (How timely) Living with Chronic Illness. 


 


In the end I totally ended up with 20 Ceu’s and enjoyed these and more. 


There was an abundance of Administrative credits included.  Not always easy  


To find. 


The house was an all-consuming day. It is always a pleasure to see and meet others from all over 


the country.  Nice to see so many come from Alaska and Hawaii and become more active.  Now 


we truly have 50 Societies who are involved. 







I attended every phase of the House and found it to be a long and learned experience.  It was 


incredible that our delegates had to vote 5 times to get trustees finally elected. 


If you never believed in “Robert’s Rules of Order” This was a very exciting experience.  I know 


we all learned a lot.  We were given a small pamphlet on Robert’ rules of order which answered 


most of our questions. 


Executive Director and Legal Counsel Donald A. Balasa, JD, MBA spent  time going over the 


ABR-OEB and clarifying all that this is about.  He made it very clear who and who not could 


apply for this and what this would apply to and how much it would cost.   


There are 3 things that MA’s need  this for to be able to enter into CSM. Meds , Pharm, and 


radiology. 


 


This will be a win, win for the doctors and those that are not certified. 


 


I know everyone was exhausted when we got on the plane to go home.  It was a good exhaustion. 


We learned a lot, where up to date on so many new things happening in the Medical Field. 


 


 My last note is to let you know how lucky we are to have Don Balasa.  He is the best and as 


always looking out to protect our right to practice. 


 


Carol Francis, CMA (AAMA) 
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Date: October 25, 2014 


 


To:  


 Pat Allen, CMA (AAMA), FSMA President 


 Executive Council Members 


 Committee Chairs 


 Chapter Representatives 


 Physician Liaison 


 


Re:  Executive Board Meeting 


 


 


From: Carol Francis, CMA (AAMA) 


 Bylaws / Policies and Procedures 


 


 


This committee chair has been alert to monitor any problems that may have come up during this 


period of time. 


 


Having just come back from our National Convention, there will be some changes that may have 


to be dealt with in the next few months in our bylaws. 


 


I plan to get together with my committee and to carefully go over each and every bylaw so that it 


covers all our standards. 


 


Carol Francis, CMA (AAMA) 


Chairperson 
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 3 


TO:  Patricia Allen, CMA (AAMA) 4 


  FSMA President 5 


 6 


FROM:   Deniece Jozefiak, CMA (AAMA) 7 


           Certification/Membership Chair 8 


 9 


 10 


This chair has fulfilled the duties of this committee since taking over as chair after the FSMA 11 


Annual meeting. 12 


 13 


As of the end of May 2014 FSMA membership stood at 1056.  This includes all types of 14 


members.  This Chair is waiting for an updated list from national and will give an updated 15 


report at the November 8, 2014 Board meeting. 16 


 17 


For Certification this Chair does not have the list from January –April 2014.  This chair is 18 


waiting to hear from previous chair for those numbers.  This chair has also contacted AAMA for 19 


those reports. 20 


 21 


For May-August 2014 the Numbers for New and Re-certified CMA’s are as follows: 22 


 23 


New CMA’s Member  Non-Member  Recert’s Member Non-Member 24 


 25 


137  47  90   84  76  8 26 


 27 


The September list was not available at the time of this report.  Will give a verbal report at the 28 


upcoming board meeting. 29 


 30 


It is still important for Educators to work with their students and try to encourage them to join 31 


AAMA, but this chair sees an increase in student members taking and passing the CMA.  From 32 


the stats shown we are now at least 50% members taking the test instead of 25-30%  33 


 34 


This list was sent to chapter presidents and Betty Springer, CMA-A (AAMA).  A big thank you 35 


to Betty Springer, CMA-A (AAMA) for sending out congratulation e-mails to these new and 36 


recertified members and non-member new CMA’s.  Of course not all were received due to 37 


school e-mails on file. 38 


 39 


 40 







 There are still geographical errors with the placement of members.  This chair is 41 


working with David Knight at AAMA to correct this but there will always be some that are place 42 


in the wrong chapter and as they come along we will correct them.  Members that chose a 43 


different chapter will not be moved to their geographical area. 44 








 
 


 


October 2014 


 


 


To the Delegates and Alternates of the 2014 AAMA House of Delegates: 


 


 


Due to the ambiguity of Article IX, Section 2, D (below), of the American Association of 


Medical Assistants (AAMA) Bylaws and other factors, the elections for the four trustee 


positions October 19, 2014, at the AAMA House of Delegates in St. Louis, Missouri, was 


unclear. 


D. If any candidate does not receive a majority vote after two ballots by the House of 


 Delegates, on all subsequent ballots the candidate receiving the lowest number of 


 votes will be eliminated. 


 


The Speaker and Vice Speaker of the House of Delegates followed the above language in 


the Bylaws. However, in retrospect, one of the candidates for trustee, Sue Hawes, CMA 


(AAMA), received a majority vote of the House of Delegates on the first two ballots, and 


should have been elected. In an effort to bring about an equitable result, at its post-House of 


Delegates meeting the AAMA Board of Trustees (BOT) appointed Ms. Hawes to a one-year 


trustee term. 


 


The Board of Trustees is already working on an amendment to Article IX, Section 2, D, that 


will prevent any uncertainty from occurring in the future. A proposed Bylaws amendment 


will be brought to the 2015 House of Delegates. 


 


This letter also is being copied to the State Society presidents and presidents-elect, for their 


reference. Please let me know whether you have any questions. Thank you. 
 


 
 


Charlene B. Couch, CMA (AAMA) 


AAMA President 2014-2015 


 


 


cc: Board of Trustees 
 Donald Balasa, JD, MBA, Executive Director 
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November 8, 2014 2 


 3 


TO:        Florida Society of Medical Assistants Executive Council  4 


            5 


               6 


FROM:   Betty Springer, CMA-C(AAMA) 7 


               Chair:  FSMA Marketing and Communications Committee 8 


                9 


Communication Committee Member:  Mary Lou Allison, CMA-C(AAMA) 10 


 11 


RE:         Fall Seminar Report 12 


 13 


This Committee provided members of the Florida Society of Medical Assistants public 14 


relations activities, information exchange with membership and other healthcare 15 


organization/businesses.  These two committees relied on the team effort of Chapter 16 


designees to accomplish some of the information service to membership.  The Committees’ 17 


activities for the period April to November, 2014 as follows: 18 


 19 


Continue to work with Dr. Shahady on the Diabetes University training module and 20 


related activities such as FL Dept. of Health Diabetes Advisory Committee/Health Panel.   21 


The CEU module will be marketed to CAAHEP and ABHES programs.  Dr. Theresa 22 


Errante Parrino has been an important part of the start up and piloted the student 23 


program involvement with two of her classes.  Palm Beach State College is participating 24 


and Manatee Technical Institute is participating.   A short survey will be developed to 25 


send to Program Directors to get feedback and inquire regards what topics could be 26 


included in the “Wellness Warrior” project.    27 


 28 


FSMA Facebook page is maintained.  Every effort is made for interaction with questions 29 


to elicit response.  It has been slow and not as interactive as would have been 30 


anticipated.    31 


 32 


eBlasts were sent to membership, accredited school programs and large employers.  33 


Content included information for seminars, interesting Chapter events by locale, job 34 


opportunities by locale, AAMA changes/additions.  As reported, Student Clubs were 35 


encouraged to contribute, the response was poor and the Student View will be 36 


presented with a different approach.  It is interesting to note that one of the largest 37 


“views” remains the new CMA/recertification eSpot. 38 


 39 


Webmaster Mary Lou Allison maintains the Web Page with timely, accurate postings.  40 


WE request that the Chapters schedule a review of their pages AND the calendar to 41 


remove or update events.        It is planned that the PR block on the “Home” page will be 42 


maintained and updated on a more scheduled basis, and that is the responsibility of the 43 


Marketing Committee and it will happen. 44 


 45 
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Marketing and Communications Committee November Report-continued 48 


 49 


The Fall Conference Agenda and Registration was well placed by Webmaster Allison 50 


and made attractive “eye appeal” to attract interest.   Webmaster and Communications 51 


Chair continue to discuss options for access to information for those who are 52 


somewhat knowledgeable about FSMA, and those searching and evaluating FSMA. 53 


 54 


Marketing and Communications remain in contact with other Committees to promote 55 


and assist and provide recommendations for resources.     56 


 57 


The relationships between State Society, Central Florida Chapter and Florida Hospital 58 


Systems Physicians Practices continue, as well as the State and SouthEast Chapter and 59 


the Tenet Physician Group.  This effort will be enhanced with reach out to several of the 60 


larger regional employers.   Please let this report section serve as a formal request for 61 


the Chapter Presidents to provide information and contacts for the large groups 62 


covering large areas.  WE can work together and make sure the Chapter has benefit as 63 


well as the recognition for the entire group.   The effort continues to be part of the 64 


State/Chapter Collaborative as developed from the FSMA Strategic Issues Planning 65 


Session. 66 


The State/Chapter Collaborative needs to expand and will be part of the planning 67 


session discussion for input and understanding of importance. 68 


 69 


 70 


 71 


 72 
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November 8, 2014 


To: Patricia Allen, CMA(AAMA) 


 Executive Council Members 


 Committee Chairs 


 Chapter Representatives 


 Physician Liaison 


 


From: Marsha Benedict CMA-A (AAMA) 


 FSMA Meeting Coordinator/Education 


 


 


The Fall Seminar – November 8,2014  is again at the Crown Plaza Westshore in Tampa, FL. 


Rates: $109.00 single, $114.00 double, $119.00 triple, $124.00 quad per night – ALL rates 


include hot buffet breakfast.  Parking is free. 


 


Education included  8 CEU's with the following speakers: 


Mark S. Eichenbaum, M.D.; Fraility-A Geriatric Syndrome 


Bruce L.Thomas D.C., Nutition Technology in Complementary Medicine 


Caroline Walburg, NCCPA, Common Pediatric Orthopaedic Conditions 


Joseph Karan, Patient Advocate with National Kidney Foundation, Your Kidneys and You 


Edward M. Kasper M.D., F.A.C.S., Aviation Medicine 


Dr. Linda Rich, Alternative Treatment Options. 


 


April 2015 Annual Meeting – April 24-26, 2015 


Renaissance  Orlando Airport Hotel-Orlando, FL (Directly across the street from the Holiday Inn 


we previously used for our annual meeting) 


Room rate: $105.00 per night single/double quad occupancy 


Parking is free. 


 


Any suggestions for speakers for the April 2015 annual meeting will be appreciated.   


 


The Fall Seminar for 2015 will be at the Hampton Inn & Suites in, Ft. Pierce, FL on November 


6, 2015. The room rate per night is $69.00 double occupancy; Studio $89.00. Parking is free.  


The meetings will be held at Indian River State College just down the road from the Hotel.  The 


registration fee should be very low and expectation for attendance is promising with the low 







hotel and registration fee.  Treasure Coast Chapter of Medical Assistants will be hosting and in 


charge of education and food. 


 


Fall , 2016  plans are being worked out with the Mid Gulf Coast Chapter to be held at Manatee 


Technical School.  Details to follow with board approval.  This chair is asking for board 


approval to continue with the plans. 


 


April/May Annual Meeting – Dates April/May, 2016 Court Yard Marriott in Cocoa Beach 


(conference held there in 2013)  are being considered vs Renaissance  Orlando Airport Hotel-


Orlando, FL (location of 2014 conference).  This chair requests board approval to consider 


Hotel in Cocoa Beach. 


 


Thank you to Maria Wiegelmann, CMA(AAMA), Pat Allen, CMA (AAMA), Kathryn 


Panagiotacos, CMA (AAMA), and   Marilyn Gable, CMA (AAMA)  for assisting me in locating 


the speakers for the Fall 2014 Seminar.   


 


Thank you Maria Wiegelmann, CMA (AAMA) for applying for the CEU's.  That is a very big 


job and so important to all of us. 


 


Thank you to Ruth Lapio, CMA (AAMA), Registration Chair, for the excellent job. 


 


Marsha Benedict, CMA-A (AAMA) 


FSMA Meeting Coordinator 
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To:  Patricia Allen, CMA (AAMA) FSMA President 


     FSMA Executive Board Members 


     Chapter Representatives 


     Committee Chairs 


     Physician Liaison 


 


 


From:  Ruth Lapio, CMA(AAMA) 


        Co-Chair Registration and Folders 


 


 


Date:  November 8, 2014 


 


 


 


This officer is pleased with the response from phone calls for our seminar in Tampa. .  
I am still receiving phone calls with questions about our seminar as well as the tier of the 
organization itself. It’s exciting to be able to explain details on the basics of the 
organization and our purpose of Medical Assisting through the AAMA.  
 
I believe our continuing education excels and offers a value of interest. 
The “Power of We” shows how team work can accomplish goals of the FSMA.  
 
This officer appreciates the opportunity in representing FSMA through its registration for 
continuing education and is looking forward to another year. 
 
 
  








1 To: Patricia Allen, CMA (AAMA) President of the Florida State Society of Medical Assistants 


2: From: Linda Vitzthum, CMA (AAMA) President of the Brevard County Chapter of Medical Assistants 


3: Re: Annual Report for the Brevard County Chapter of Medical Assistants 


4: Date: October 9, 2014 


5: We have had a successful Spring Seminar and are finalizing preparations for the Fall Seminar to be     


6: held on Saturday, October 18, 2014. We are planning on a food drive to also be held on that day. We 


7: have also tried to offer monthly meetings for our members as well as for medical assistants in the        


8: community but had a couple of speakers cancel at the last minute due to illness. Our upcoming plans 


9: include revising our bylaws in order to be current while still maintaining the fact that we serve under 


10: the AAMA. We also hope to increase membership and have more members volunteer with the      


11: chapter.  
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November 8, 2014 


 


To: Patricia Allen, CMA (AAMA), FSMA President 
 Executive Council Members 
 Committee Chairs 
 Chapter Representatives 
 Physician Liaison 


 


From: Maria Wiegelmann, CMA (AAMA) 
Central Florida Chapter President 


 
 
The Central Florida Chapter meets 6 times a year. The last meeting for 2014 will be on 
November 19, 2014 at the I-HOP at 1345 Lee Road in Orlando, FL.  Meetings for 2015 
will be on the 3rd Wednesday of the months of January, March, May, September, 
October, November.  
 
Our fall seminar was held at Florida Technical College in Orlando, FL on September 13, 
2014. We had 57 attendees – 27 CMAs, 10 educators, 20 students. Six CEUs were 
offered. Our spring 2015 seminar will be held on March 14, 2015 probably at Lake 
Technical Center in Eustis, FL. Information will be posted online at www.fsmaonline.org 
and on our Facebook page – Central Florida Chapter of Medical Assistants – when 
details are finalized.  
 
Carol Francis, CMA (AAMA), Olive Devine, CMA (AAMA) and I visited Lake Technical 
Center – the newest CAAHEP accredited school in our chapter – on October 21, 2014. 
We brought a cake, lots of information about AAMA, FSMA, and Central Florida 
Chapter, and pins for Medical Assistant Recognition Week.  It was a pleasure to see 
such dedicated instructors and students! We gave away 2 AAMA student memberships 
as prizes. We hope to hold our spring 2015 seminar here. We think all their students will 



http://www.fsmaonline.org/





attend. All students know the importance of certification and the school uses the CMA 
(AAMA) exam exclusively.  
 
I visited Florida Technical College in Kissimmee, FL (ABHES accredited) for their career 
day which happened to coincide with Medical Assistant Recognition Day, October 22, 
2014. I spoke to approximately 60 students about AAMA, FSMA, and the Central 
Florida Chapter. I stressed the value and recognition of the CMA (AAMA) certification 
with the students. I will go back at a later date to speak to their evening students.  
 
At our last chapter meeting in October 2014 we had a CMA (AAMA) attend who is with 
Physicians Associates, a large group of doctors affiliated with Orlando Health in 
Orlando. Orlando Health is the other large hospital group in the Orlando area. We might 
have the opportunity to have a table at their next career Community Resource Fair. We 
look forward to building that relationship. 
 
At the AAMA annual conference, I sought out members of the Alabama State Society to 
perhaps offer our chapter members who live in Pensacola an opportunity to attend a 
seminar in Mobile, AL which is about a one hour drive from Pensacola. I will let you 
know if anything comes of this. 
 
We continue to look for ways to get more of our members involved in the chapter 
meetings and seminars, as well as on the state level. 
 
 








Florida Society of Medical Assistant, Inc. 


 


To: FSMA Executive Board 


 Committee Chairs 


 Chapter Representatives 


 Physician Liaison 


  


From : Divina E Mojica-Brian, CMA (AAMA) 


 Mid Gulf Coast Chapter President 


 


Date : October 27, 2014 


 


Re:  MidGulf  Coast Chapter- Call to Executive Board Meetings 


 


 Our chapter had our first officers meeting on September 30th 2014 ,  attendees:  Divina E 


Mojica-Brian President,  Deborah Hancock vice-president, Debbie Morales secretary ,  Jean Fry 


treasurer,.   


 


 We held our first seminar October 11th  2014.  The chapter offered 1 CEU credit and was held at 


MTI Building 5540 Lakewood Ranch , Sarasota Florida. We had a great turnout for this meeting in 


which 10 members and students attended.  Speaker was Jane Arnoldi, MSN, ARNP-BC, CMA 


(AAMA).  At the beginning of the meeting a motion was made for the so mentioned officers to run for 


the 2014 – 2015 year. 


 


 Upcoming events were announced : Votes for Officers :  and Announcements:   


  


 At our first officers meeting back from the summer, our chapter officers elected to hold all of 


our upcoming meetings in different locations throughout Sarasota, Lakewood Ranch and Bradenton 


areas in the hope that this will interest more members into coming to our meetings and events.  They 


will have the opportunity to come and meet with the officers as well as other chapter members. 


 


 We have set our dates for all of our upcoming meetings and are currently in the process of 


finding speakers for each dates.  We will continue to educate all of the members who attend our 


meetings about the AAMA, and the FSMA what they have to offer and the importance of being a 


member. 


 


 At each of our meetings we plan to hold our fund raisers by selling raffle tickets at a chance of 


winning a prize.   


 


 We are striving to help our members attain CEU credits, grow and network in their profession 


and to be a vital part of our community.  We continue to work together and support our chapter 


activities. 


 


 


 The following is a list of events for our chapter 


 


 


 


 







MIDGULF COAST MEDICAL ASSISTANTS 


 


 


PLANNED SCHEDULED EVENTS FOR 2014 -2015 YEAR 


 


 


 


 


SATURDAY OCTOBER 11 2014 


MANATEE TECHNICAL INSTITUE 


1 CEU 


 


 


SATURDAY NOVEMBER 8 2014 


TAMPA FLORIDA STATE MEETING 


8 CEU 


 


 


SATURDAY DECEMBER 6 2014 


PINNACLE BUILDING , BRADENTON FLORIDA 


2 CEU 


 


 


SATURDAY FEBRUARY 21 2015 


MANATEE TECHNICAL INSTITUTE 


WINTER SEMINAR 


6 CEU 


 


 


SATURDAY MARCH 28 2015 


MANATEE TECHNICAL INSTITUTE 


LAST LOCAL MEETING 


1 CEU 


 


 


SATURDAY  APRIL 25 2015 


FSMA STATE MEETING 


LOCATION TO BE ANNOUNCED 
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1  TO:     FSMA Executive Board 
2            Patricia Allen, CMA (AAMA) FSMA President 2014-2015 
3  
4  FROM:         Gayle Bell, CMA (AAMA)     North Florida Chapter President 
5 
6  RE:               North Florida Chapter Activity Report  
7  
8  Date:   October 25, 2014 
9  
10 The North Florida Chapter consists of Alachua, Baker, Bradford, Clay, Columbia, Dixie,  
11 Duval, Flagler, Gilchrist, Hamilton, Lafayette, Nassau, Putnam, St. John’s, Suwannee, and 
12 Union counties. 
13 
14 Our chapter has been meeting at various locations in Putnam, St. Johns and Duval         
15 counties. Our fall meeting will be Saturday, November 1, 2014 at Flagler Hospital, 400    
16 Health Park Blvd. St. Augustine, FL 32086, Matanzas room at 10AM. 
17  
18 Our fundraisers have been; meeting raffles. We will continue to have meeting raffles for 50 
19 cents a chance at winning the prize. We will be selling gently used scrubs as a chapter   
20 fund raiser at our November CEU meeting.   
21  
22 Our ongoing community service project; We have four member volunteers at Good         
23 Samaritans’ Wildflower Dental and Health Clinic, and one volunteer at Vision is Priceless 
24 eye screenings in Saint Augustine.  
25 
26 For our Fall Community Service Project we provided volunteers to help with various tables 
27 at Unity Outreach’s THINK PINK MOTORCYCLE RIDE, Saturday, October 11, 2014. All 
28 funds raised by Unity Outreach stay in our community to help with; breast cancer            
29 awareness education and early detection, and needs not covered by insurance or other   
30 agencies, which may include co-pays, medicines, treatments and supplies. 
31  
32 The North Florida Chapter values the Medical Assistants’ creed and has it recited at our 
33 meetings. Random pick of those who recite will receive the door prizes.  
34  
35 Our upcoming November CEU meeting will be on the topic: “Advance Directives/Living    
36 Wills and the Medical Assistant” for 1CEU-G with speaker Cindy Ehart, RN, MSN, CHPN  
37 Nurse Educator for Community Hospice.   
 
 








         
 


 


 
 


       FLORIDA SOCIETY OF MEDICAL ASSISTANTS 
                    EXECUTIVE COUNCIL MEETING 


November 8, 2014 


 


The Executive Council Meeting of the Florida Society of Medical Assistants will now come to order at 


_______AM. 


 


Will the secretary Mary Morris, CMA (AAMA) please take roll? 


 


ROLL CALL 


 


President: Patricia Allen CMA (AAMA)      


President-Elect:                                   


Vice President      


Secretary: Mary Morris CMA (AAMA)                              


Treasurer: Mary Lou Allison CMA-C (AAMA)      


Speaker of the General Assembly: Maria Weigelman CMA (AAMA)   


Vice Speaker of the G.A.:  Joyce Baldwin CMA (AAMA) 


Immediate Past President:Denience Jozefiack CMA (AAMA)   


 


CHAPTER REPRESENTATIVES   


 


Brevard:  Linda Vitzhum CMA (AAMA)                   


Central Gulf Coast Patricia Allen CMA (AAMA)       


Central Florida Maria Wiegelmann CMA (AAMA) 


North Florida Gayle Bell CMA (AAMA) 


Mid Gulf Coast  Donna Heatley CMA (AAMA)                               


Southeast Joyce Baldwin CMA (AAMA)       


Southwest Deniece Joziefiak CMA (AAMA)       


Treasure Coast Theresa Errante-Parrino, CMA (AAMA) - excused               


 


EXECUTIVE COMMITTEE CHAIRS 


Budget  & Finance Mary Lou Allison CMA (AAMA)  


Bylaws/Policy & Procedures Carol Francis CMA (AAMA)                                 


Continuing Education          


Marketing/Community Outreach Betty Springer CMA (AAMA)      


Meeting Coordinator/ Registration Marsha Bendict CMA (AAMA) and Ruth Lapio CMA (AAMA 


Membership/Certification Deniece Joziefiak CMA (AAMA)    


Nominating   


  


 


PHYSICIAN LIAISON 


Joel Martin MD 


 


SEATING OF THE PROXIES 


 


Are there any proxies to be seated?__________________________________________________ 


 







NAME and County______________________ and 


_______________________________________________________________  


____________________________________________________________________________________________


____________________________________________________________________________________________


____________________________________________________________________________________________


____________________________________________________ 


 


What is the pleasure of the Executive Council regarding the seating of the proxies? 


__ _________________ moved to seat the proxies. Is there a second? _______________Any discussion? 


___________________________________________________  seconded the motion.    


The proxies may be seated. 


 


Is there a quorum present? 


 


Are there any corrections to the __________ minutes? 


 


What is the pleasure of the board regarding the ______________ minutes?  


 


Motion made by _______________________________to accept the minutes as written or corrected. Is there a 


second?________________________________Any discussion?_________________________ 


All those in favor of approving the April 28th minutes as written or corrected say yes. All opposed say no. 


Motion carried/defeated.  Minutes will be filed as written or corrected. 


 


TREASURER REPORT 


 


Checking:         Money Market:                Balance:                                  income no expenses  


 


Treasurer  


OFFICER REPORTS 


 


President     Patricia Allen CMA (AAMA)    


 President Elect     
Secretary            Mary Morris CMA (AAMA)           


Treasurer     Mary Lou Allison CMA (AAMA)      


Speaker of the General Assembly  Maria Wiegelmann CMA (AAMA) 


Vice Speaker of the G.A.   Joyce Baldwin CMA (AAMA) 


Immediate Past President   Deniece Jozefiak CMA (AAMA) 


.   


  


CHAPTER REPRESENTATIVE REPORTS 


 


Brevard Linda Vitzhum CMA (AAMA)                   


Central Gulf Coast Patricia Allen CMA (AAMA)       


Central Florida Maria Weigelmann CMA (AAMA) 


Mid Gulf Coast Donna Heatley CMA (AAMA)  


North Florida  Gayle Bell CMA (AAMA)                                     


Southeast  Joyce Baldwin CMA (AAMA)      


Southwest  Deniece Jozefiak  CMA (AAMA)     


Treasure Coast  Theresa Errante-Parrino CMA (AAMA 


        


EXECUTIVE COMMITTEE REPORTS 


 







Budget  & Finance   Mary Lou Allison CMA (AAMA) – reporting via DLP projector   


Bylaws/Policy & Procedures  Carol Francis CMA (AAMA)                                


Education     


Educators Assembly       


Marketing/Community Outreach Betty Springer CMA (AAMA)       


Meeting Coordinator/Registration Marsha Bendedict CMA (AAMA) Ruth Lapio CMA (AAMA) 


Two items to be voted on:  Fall 2016 plans at Manatee Tech and April/May 2019 Cocoa Beach Marriott 


Membership/Certification  Deniece Jozefiak CMA (AAMA) verbal report for September  


Nominating                  


  


CORRESPONDENCE 


Received correspondence from Charlene Couch, CMA AAMA President 2014-2015, explanation will be given. 


 


OLD BUSINESS 


Ad hoc committee regarding newly adopted scholarship program. How much money should be donated, and  


Qualifications for students. Linda Vitzhum and Teresa EP  


 


Awards paperwork from Marylou and Deniece J. 


 


UNFINISHED BUSINESS 


 


NEW BUSINESS 


Lake Technical Center, a CAAHEP school, has asked for the use of our logo on their school web site.  We have no 


policy written in our by-laws.  What is the pleasure of the board on this topic of writing a new policy? 


 


Possible We meeting /board meeting in January. 


 


Review of possible new Call to Board 


 


 


As everyone is aware we will need a president and board members for 2015 – 2016, let’s all consider how we can 


help and what new person can join a committee and get acquainted. 


 


Below is a list of the people that may be available from national to come to our convention: 


 


Vice President –Paula Purdy, CMA (AAMA) 


 


Speaker of the House – Lisa Lee, CMA (AAMA) 


 


Vice Speaker – Debby Houston, CMA (AAMA) 


 


Trustees – Loxie Kistler, CMA (AAM), EdD, RN 


                 Deborah Novak, CMA (AAMA) 


                 Michael Pfeil, CMA (AAMA), LVN 


 


 


 


 


ANNOUNCEMENTS 


 


 The minutes will be placed on the FSMA website for all to review.  Secretary is requested to get the minutes to the 


President within 30 days of the meetings.  The minutes will be made available on the FSMA website.  







 


 Our next meeting will be April 25 to the 27th at Renaissance Hotel Forbes Place Orlando.  Information is on the 


web site.   Date for deadline of reports_________________. 


 


  


 Further announcements???? 


 


 


There being no further business to be brought before the FSMA Executive Council, this meeting is now adjourned 


(at ____by__Patricia Allen____________________________________) 
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TO:   Patricia Allen, CMA FSMA President 
   FSMA Executive Council 
   
FROM: Joyce Baldwin, CMA (AAMA)  
  President 
 
RE:  SouthEast Chapter Report 
 
------------------------------------------------------------------------------------------------------------ 
 
Partnering with our contacts at the Broward County Medical Association and 
Tenet Florida Physician Services and the hard work of Betty Springer, CMA-C 
(AAMA) we presented three seminars. On June 14,2014 at the Broward County 
Medical Association, “HIPAA/HITECH Final Rule” and “Epidemiology in Public 
Health” for 3 AAMA CEU’s.  On July 12, 2014 at the Broward County Medical 
Association, “The Anatomy of Medical Liability:  How staff can help prevent 
Lawsuits” and “Medication Management & Drug Interactions” for 3 AAMA CEU’s.  
On September 13, 2014 at Hospice of Palm Beach County “Hospice and 
Palliative Care Myths & Facts” , “Stress & Compassion Fatigue in Healthcare 
Workers” and “Diabetes” for 3.5 AAMA CEU’s. 
 
All seminars were well attended and more will be planned for next year.  FSMA 
Marketing/Community Outreach Chair Betty Springer, CMA-C (AAMA) sent 
Constant Contact information to all SE Chapter Members which was instrumental 
in the success of our seminars. 
 
We also continued our sponsorship of providing refreshments to the CAAHEP 
Schools for Medical Assistants Day. 
 
 








 1 


 2 
To: Patricia Allen, CMA (AAMA) 3 


FSMA President 4 


Executive Board Members 5 


Physician Liaison 6 


 7 


 8 


FROM: Patricia Allen, CMA (AAMA) 9 


FSMA President 10 


 11 
RE: Presidents Report November 08, 2014 12 


 13 


This officer has been available via e-mail, by phone and on Face Book as needed. This 14 


officer has upheld duties as outlined. All correspondence has been maintained and 15 


responded to in a timely manner. 16 


 17 


This officer accepted the resignation of the Vice President. The Certification/Membership 18 


Chair has resigned for personal reasons.  Deniece Jozefiak, kindly stepped up and has 19 


kept things going since Karin left.  The Continuing Education Chair also resigned and 20 


Marsha, Maria and several others have stepped up to the plate to make this fall seminar a 21 


success.  Mary Morris took on my duties at National convention because I could not 22 


attend.  This has been a great example of the “Power of We”.   23 


 24 


 Thank you for all your endless time, mentoring and tireless efforts. You are truly making 25 


a difference with FSMA and the “Power of We”. 26 


 27 


 28 


 29 


 30 


 31 


 32 


 33 


 34 


 35 


 36 


 37 


 38 


 39 
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