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         1 
 2 
 3 
       FLORIDA SOCIETY OF MEDICAL ASSISTANTS 4 


 5 


 6 


                    EXECUTIVE COUNCIL MEETING 7 


              JANUARY 22, 2022 8 


 9 


TOGETHER WE ARE STRONGER 10 


 11 


 12 


The Executive Council Meeting of the Florida Society of Medical Assistants will now come to order at 13 


_______PM. 14 


 15 


Will the secretary Mary Morris, CMA (AAMA) please take roll? 16 


 17 


ROLL CALL 18 


 19 


President    Deniece Jozefiak, CMA (AAMA)       20 


Vice President     , CMA (AAMA)            21 


Secretary    Mary Morris, CMA (AAMA)                          22 


Treasurer    Mary Lou Allison, CMA-C (AAMA)   23 


Speaker of the General Assembly Judy Seymour, CMA (AAMA) 24 


Vice Speaker of the G.A.  Linda Vitzhum, CMA (AAMA) 25 


Immediate Past President  Marsha Benedict. CMA-A (AAMA)    26 


 27 


CHAPTER REPRESENTATIVES   28 


 29 


Brevard               Jeanette Tyler, CMA (AAMA)  30 


Central Gulf Coast   Kathryn Panagiotacos, CMA (AAMA)     31 


Central Florida                                    Mary Morris, CMA (AAMA) 32 


Mid-Gulf    Jennifer Shepard, CMA (AAMA)     33 


Southeast    Joyce Baldwin, CMA (AAMA)   34 


Southwest    Deniece Jozefiak, CMA (AAMA)  35 


Treasure Coast  Deb Kuiack, CMA, (AAMA)              36 


 37 


EXECUTIVE COMMITTEE CHAIRS 38 


 39 


Budget  & Finance   Mary Lou Allison, CMA-C (AAMA)  40 


Bylaws/Policy & Procedures             Alice Daniels, CMA (AAMA)  41 


Education     Marsha Benedict-A, CMA (AAMA) 42 


Educators Forum    43 


Marketing/Community Outreach Mary Lou Allison-C, CMA (AAMA) 44 


Meeting Coordinator   Marsha Benedict, CMA-A (AAMA)  45 


Membership/Certification  Kathryn Panagiotacos, CMA (AAMA)   46 


Nominating    Marsha Benedict-A CMA (AAMA)  47 


 48 


 49 







  


 2 


PHYSICIAN LIAISON 1 


 2 


Brent M. Schillinger, MD 3 


Tra’Chella Foy, MD 4 


 5 


SEATING OF THE PROXIES 6 


 7 


Are there any proxies to be seated?  8 


 9 


Name and Chapter 10 


__________________for South West 11 


__________________for Brevard 12 


__________________for Central 13 


 14 


What is the pleasure of the Executive Council regarding the seating of the proxies? 15 


____________________________ moved to seat the proxies. Is there a second? ________________ 16 


Any discussion? _____________________________________________________ seconded the 17 


motion. Motion Carried. The proxies may be seated. 18 


 19 


Is there a quorum present? 20 


 21 


The minutes to the Executive Board Meeting held January 22, 2022, will be available online within 22 


thirty days of this meeting. 23 


 24 


TREASURER REPORT 25 


 26 


Checking:          Money Market:              Balance: 27 


 28 


 29 


OFFICER REPORTS 30 


 31 


President    Deniece Jozefiak, CMA (AAMA) 32 


Vice President   , CMA (AAMA)  33 


Secretary                 Mary Morris, CMA (AAMA)   34 


Treasurer    Mary Lou Allison, CMA-C (AAMA)   35 


Speaker of the General Assembly Judy Seymour, CMA (AAMA)   36 


Vice Speaker of the G.A.  Linda Vitzhum, CMA (AAMA) 37 


Immediate Past President  Marsh Benedict-A, CMA (AAMA)  38 


   39 


 CHAPTER REPRESENTATIVE REPORTS 40 


 41 


Brevard               Jeanette Tyler, CMA (AAMA)  42 


Central Gulf Coast   Kathryn Panagiotacos, CMA (AAMA)    43 


Central Florida                                    Mary Morris, CMA (AAMA) 44 


Mid-Gulf    Jennifer Shepard, CMA (AAMA)  45 


Southeast    Joyce Baldwin, CMA (AAMA)   46 


Southwest    Deniece Jozefiak CMA (AAMA)  47 


Treasure Coast   Deb Kuiack, CMA, (AAMA)     48 


 49 
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 1 


EXECUTIVE COMMITTEE REPORTS 2 


  3 


Budget  & Finance   Mary Lou Allison, CMA-C (AAMA)  4 


Bylaws/Policy & Procedures             Alice Daniels, CMA (AAMA)    5 


Education     Marsha Benedict-A, CMA (AAMA) 6 


Educators Forum    7 


Marketing/Community Outreach Mary Lou Allison-C, CMA-C (AAMA)  8 


Meeting Coordinator   Marsha Benedict, CMA-A (AAMA)  9 


Membership/Certification  Kathryn Panagiotacos, CMA (AAMA)    10 


Nominating    Marsha Benedict-A, CMA (AAMA)  11 


 12 


PHYSICIAN LIAISON REPORTS 13 


 14 


Brent M. Schillinger, MD 15 


Tra’Chella Foy, MD 16 


 17 


       18 


CORRESPONDENCE 19 


 20 


1. October 1, 2021, sent in AAMA Rep request for FSMA Annual Meeting. 21 


 22 


2. October 11, 2021, E-Blast from AAMA that Kathy Langley was no longer with the AAMA. 23 


They are looking to fill the Executive Administrative Position. AAMA welcomed April 24 


Arrecla as a Costumer Service Rep. 25 


 26 


3. January 3, 2022, received notice from AAMA that Virginia Thomas CMA, AAMA, AAMA 27 


Secretary/Treasurer as the AAMA rep for our Annual Meeting. She is willing to do Zoom 28 


and in person whatever type of meeting we hold. 29 


 30 


UNFINISHED BUSINESS 31 


 32 


1. Mid-Gulf Chapter.  33 


 34 


2. FSMA Website. Mary Lou will discuss. I am part of the AAMA Marketing Committee, and 35 


we are in the middle of upgrading the website as too many complaints not user friendly and 36 


information is not up to date. 37 


 38 


 39 


NEW BUSINESS 40 


 41 


1. Policy/Procedure manual/Is it up to date for our needs? 42 


 43 


2. Annual meeting in person or zoom? 44 


 45 


 46 


 47 


 48 


 49 
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ANNOUNCEMENTS 1 


  2 


1. The minutes will be placed on the FSMA website for review.  3 


 4 


2. The FSMA Annual Conference will be held April 29-May 1,2022 Holiday Inn Resort 13351 5 


State Road 535 Orlando, FL 32821 407-387-7729. To be determined if in person or zoom 6 


 7 


3. AAMA Annual Conference Myrtle Beach South Carolina October 21-24, 2022 8 


 9 


4. AAMA Annual Conference Orlando Florida September 2023  10 


 11 


5. Always remember to periodically update your zoom account and make sure it matches your e-12 


mail with which you are registering. 13 


 14 


6. Volunteer forms to be sent to Marsha Benedict, CMA-A, FSMA Nominating Chair. This is for 15 


both Executive Office, Committee and AAMA Rep for Florida. Remember dues must have 16 


been pain by Dec. 31, 2021, to run for office.  17 


 18 


7. February 12, 2022, South West Zoom Meeting Men’s Health 1.5 CEU’s 19 


 20 


8. March 5, 2022, 1.5 CEU’s FSMA Zoom Meeting with Donald Balasa, MBA Executive Council 21 


Legal Council AAMA. Bylaws for Association, Protocol for members/delegates and 22 


alternates. This is not just for the AAMA meetings. It is for Chapter and State meetings as 23 


well. 24 


  25 


 26 


 Further announcements???? 27 


 28 


There being no further business to be brought before the FSMA Executive Council, this meeting is 29 


now adjourned at ______ PM by Deniece Jozefiak, CMA (AAMA) FSMA President. 30 


 31 


 32 


 33 








 


 


FLORIDA SOCIETY OF MEDICAL ASSISTANTS 


                            Affiliate of the American Association of Medical Assistants 


 
 


 1 


 2 


Date: January 22, 2022 3 


 4 
 5 
To:   Deniece Jozefiak CMA (AAMA) 6 
 FSMA President 7 


 8 
From: Deniece Jozefiak, CMA (AAMA) 9 


 FSMA President 10 
 11 
  12 


 13 


This officer has responded to all e-mails and correspondences in a timely fashion. 14 
 15 
This officer is looking forward to the upcoming FSMA seminar via Zoom Jan. 22, 2022. 16 


 17 
Form was filled out and sent to Kathy Langley at AAMA for the Boards choice of AAMA 18 


Rep for the Annual Conference. 19 
 20 
Call to Board was sent out for January 22,2022 via e-mail.  21 


 22 
This officer has set up all zoom meetings for FSMA. 23 


 24 
This officer would like to thank Marsha Benedict, CMA-A (AAMA) and her team that 25 
helped put our first in person meeting together. They all pulled together and did an 26 
excellent job. Unfortunately, the meeting was changed to zoom due to Covid. Thank you 27 


again for making the Education a success. 28 
 29 
This officer would like to thank Mary Lou Allison, CMA-C (AAMA) for her demanding 30 
work with e-blasts and constant contact for all meetings. Will discuss work on website at 31 
the upcoming meeting.  32 


 33 
Hope you all continue to stay safe and well. 34 


 35 
 36 
 37 








 


 


FLORIDA SOCIETY OF MEDICAL ASSISTANTS 


                            Affiliate of the American Association of Medical Assistants 


 
 


January 2, 2022 1 


To:  Deniece Jozefiak, CMA (AAMA), FSMA President 2 


        Executive Board Members 3 


        Chapter Representatives 4 


        Committee Chairs 5 


        6 


        Physician Liaisons 7 
 8 
From:  Mary Morris, CMA (AAMA) 9 


           FSMA Secretary 2021-2022 10 
 11 


Re:  Winter Seminar Report for 01/22/2022 12 


This officer has seen to the duties of FSMA Secretary as outlined in the 13 


Policy/Procedure Manual. This officer has been available to the executive board 14 
and members as needed. 15 
 16 


The fall executive council meeting minutes from October 23, 2021 were typed up 17 
and emailed to FSMA President Deniece Jozefiak, CMA (AAMA) on 11/14/21 for 18 


review. No corrections noted.  Meeting minutes were submitted before the 30 day 19 
deadline.  The October 23, 2021 meeting minutes will be posted on the FSMA 20 


web site (www.fsmaonline.org) for review and discussion at the January 22, 2022 21 
business meeting. The taped recording of the minutes was reviewed prior to the 22 


final minutes being sent to the FSMA President to ensure the accuracy of the 23 
minutes as written. For this year, 2021 to 2022 we do not have Vice President.  24 
 25 
Thanks for the continued opportunity to serve as FSMA Secretary. 26 


 27 


 28 



http://www.fsmaonline.org/
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                            Affiliate of the American Association of Medical Assistants 


 


 


01.22.2022 
 
 
To: Deniece Jozefiak, CMA(AAMA), President 
 FSMA Executive Council 
 
From: Mary Lou Allison, CMA-C(AAMA), Treasurer 
 
Re:  January Zoom Meeting Report 
 
All financial data is in order.  The FSMA bank accounts are at Bank of America, bank statements 


have been digitally saved.  Account Balances will be given verbally during the meeting. 


All banking is done online at the BOA Website.   


The FSMA President has always been provided with the Bank Login information 
 


 


 


 








 


 


Florida Society of Medical Assistants, Inc. 1 


 2 


January 22, 2022 3 


 4 


To:     Deniece Josefiak, CMA (AAMA) FSMA President 5 


 FSMA Executive Board 6 


 FSMA Liaison 7 
 8 
From:  Marsha Benedict MSA, CMA-A (AAMA) 9 
 FSMA Past President 10 
 11 
This officer has been available to assist in any FSMA President or FSMA Executive Board requests. 12 
 13 
 All correspondence has been answered in a timely manner. 14 








 1 


FLORSOCI    FLORIDA SOCIETY OF MEDICAL ASSISTANTS 2 


                              Affiliate of the American Association of Medical Assistants 3 


 4 


 5 


 6 


January 22, 2022 7 


 8 


 9 


   10 


To:   Deniece Jozefiak, CMA (AAMA) FSMA President 11 


Executive Council Members 12 


  Physician Liaison  13 


 14 


From:  Judy Seymour, CMA (AAMA) 15 


                      Speaker of the General Assembly 16 


 17 


This officer has been available to assist FSMA Executive Council and FSMA members when 18 


needed. All correspondence has been answered in a timely fashion. 19 


 20 


This officer is prepared to serve as Speaker of the General Assembly should this society hold 21 


the annual meeting in person or remotely. 22 


 23 


All reports will be due to the Speaker and Vice Speaker by March 18, 2022.  24 


 25 


Thank you for the opportunity to serve the Florida Society of Medical Assistants. 26 


 27 


 28 


Judy Seymour, CMA (AAMA) 29 


FSMA Speaker of the General Assembly 30 








  


FLORIDA SOCIETY OF MEDICAL ASSISTANTS  


                            Affiliate of the American Association of Medical Assistants  


    


  


1    


2    


3 Date January 14, 2022 


4    


5    


6  To: FSMA Executive Board    


7    


8  From:  Linda Vitzthum, Vice Speaker of the House 


 


9     I have attended FSMA meetings and replied to emails in a timely fashion. I am 


looking forward to working with the board further.   
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 2 


Date: January 22, 2022 3 


 4 
 5 
To:   Deniece Jozefiak, CMA (AAMA) 6 
 FSMA President 7 


 8 
From: Alice Daniels, CMA (AAMA) 9 


 FSMA Bylaws Committee Chair 10 
 11 
  12 


 13 


This Committee Chair has all chapter bylaws, and they are up to date. The FSMA 14 
Bylaws and Policy and Procedure Manual is on the FSMA Website. 15 
 16 


This Committee Chair would like to thank FSMA President Deniece Jozefiak, CMA 17 
(AAMA) for the encouragement and mentoring she continues to give. 18 


 19 
 20 
 21 








FSMA BUDGET 2021-2022 


   


Description ACTUAL BUDGET 


  


INCOME   


DUES 11465 9000 


   


TOTAL DUES 11465 9000 


  


SEMINARS   


FALL 0 2500 


JANUARY 0 2500 


   


TOTAL SEMINARS 0 5000 


  


ANNUAL MEETING   


Registration Income 0 9000 


Ways & Means Income 0 0 


   


TOTAL ANNUAL MEETING 0 9000 


  


FUND TRANSFER FOR SPECIAL PROJECTS   


 0 0  
0 0  
0 0 


TOTAL SPECIAL PROJECTS 0 0 


      


TOTAL INCOME 11465 23000 


   


EXPENSES   


  


AAMA ANNUAL MEETING   


NATIONAL DEL/ALT 2000 5000 


   


TOTAL AAMA ANNUAL MEETING 2000 5000 


  


SCHOLARSHIPS   


MAXINE WILLIAMS 100 100 







FSMA 0 0 


   


TOTAL SCHOLARSHIPS 100 100 


  


SPECIAL PROJECTS   


TEST (ZELLE)  +$5  -$5 0 0 


 0 0 


 0 0 


TOTAL SPECIAL PROJECTS 0 0 


  


PRESIDENT   


Travel 0 125 


Misc Expense 0 25 


   


TOTAL PRESIDENT 0 150 


  


PRES-ELECT   


Presidents Gift 0 50 


Packets 0 25 


Misc Expense 0 0 


   


TOTAL PRES-ELECT 0 75 


  


SECRETARY   


Misc Expense 0 10 


   


TOTAL SECRETARY 0 10 


  


TREASURER & PIN   


Bond 122 125 


Pres. Pin Expense 0 190 


   


TOTAL  TREASURER 122 315 


  


SPEAKER / VICE SPEAKER   


Misc Expense 0 10 


   


TOTAL SPEAKER / VICE SPEAKER 0 10 


  


Budget & Finance   


Misc Expense 0 10 







   


TOTAL Budget & Finance 0 10 


  


BYLAW-P&P   


Misc Expense 0 10 


   


TOTAL BYLAW-P&P 0 10 


  


CERTIFICATION & MEMBERSHIP   


TRAVEL 0 10 


AWARDS 0 0 


Misc Expense 0 0 


 
  


TOTAL CERTIFICATION & MEMBERSHIP 0 10 


  
    


Communications   


Constant Contact 455 800 


Website 119.4 125 


Misc Expense 0 0 


SURVEY MONKEY 0 350 


TOTAL Communications 574.4 1275 


  
    


CONTINUING EDUCATION   


ZOOM MEETINGS 299.9 200 


Misc Expense 0  


TOTAL CONTINUING EDUCATION 299.9 200 


  
    


EDUCATOR ASSEMBLY   


Misc Expense 0 10 


   


TOTAL EDUCATOR ASSEMBLY 0 10 


  
    


MARKETING & COMMUNITY OUTREACH   


Communication 0 100 


Marketing  0 100 


Misc Expense 0 0 


   


TOTAL MARKETING 0 200 


  
    


Meeting Coordinator   


Misc Expense 0 10 







   


TOTAL Meeting Coordinator 0 10 


  
    


 NOMINATING COMMITTEE   


Misc Expense 0 10 


   


TOTAL NOMINATING COMMITTEE 0 10 


  
    


Annual Meeting Expenses   


AV 0 1000 


HOTEL DEPOSIT MADE 06-15-2020 0 0 


 Hotel Expense 0 6000 


Room & Reg Pres & AAMA Rep Room & Exp. 0 1000 


Color Guard HOD 0 100 


Decorations Installation 0 50 


Reg Supp 0 350 


Speaker Honorarium 0 1500 


Misc Expense 0 0 


   


TOTAL Annual Meeting Expenses 0 10000 


   


  
    


Fall Seminar   


AV 0 250 


Hotel Expense  3000 


Reg Supplies 0 150 


Speaker Honorarium 400 500 


Misc Expense 0 10 


   


TOTAL Fall Seminar 400 3910 


   


January Meeting 2022   


Speaker Honorarium  0 500 


   


Total January Meeting   


      


TOTAL EXPENSES 3096.3 17395 


TOTAL INCOME 11465  
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01.22.2022 
 
 
To: Deniece Jozefiak, CMA(AAMA), President 
 FSMA Executive Council 
 
From: Mary Lou Allison, CMA-C(AAMA) 
 
Re:  Communications and Web Zoom Meeting Report 
 
This Committee has Designed, Formatted and Posted everything requested by FSMA 


Committees, Chapters and Officers on the FSMA Website, FSMA Facebook and FSMA 


Constant Contact in a timely manner.   


We are presently researching updated formats for the FSMA Website. 


 


 








 


 


Florida Society of Medical Assistants, Inc. 1 


 2 


January 22, 2022 3 


 4 


To:     Deniece Josefiak, CMA (AAMA) FSMA President 5 


 FSMA Executive Board 6 


 FSMA Liaison 7 


 8 


From:  Marsha Benedict MSA, CMA-A (AAMA) 9 


 FSMA Meeting Coordinator/Education Chair 10 


 11 


FSMA Winter Conference January 22, 2022 was held at Palm Beach State College; 4200 Congress 12 


Avenue; Lake Worth, Fl. 33461-4796.  Speakers provided an excellent education ( 6.5 CEU’s) 13 


 14 


Phillip J. Blatt, PT, PhD 15 


 Be STEADI for Fall Prevention 16 


 17 


 Holly W. Pomeranz D.O. 18 


History and Physical an Art and Skill 19 


 20 


Desiree Millan CCMA (NHA) 21 


The Human Trafficking Epidemic Within Florida and What Healthcare needs to know. 22 


    23 


Dr. Brian Hamzav 24 


Advantages of Regenerative Medicine and Outcomes 25 


 26 


Desiree Millan CCMA (NHA) 27 


Autoimmune Disease and Disorders-How prevalent are they in women? 28 


 29 


Thank you. Penny Knight (Program Director at Palm Beach State College) for promoting the 30 


conference with your dean and providing a space for our Winter Conference.  Penny Knight, Theresa 31 


Davidson, Desiree Milan and Brian Dickens were instrumental in helping make this conference 32 


happen.  33 


 34 


Many thanks  to Mary Lou Allison for sending Constant Contact and taking care of  registration.  35 


Maria Wiegelmann has been our second eye by critiquing  and helping with the CEU process.  It takes 36 


a team to make an event this large happen.  37 


 38 


2022 Annual Conference will be held at the Holiday Inn Resort; Orlando Fl; 13351 State Road 535.  39 


April 29-May 1, 2022.   40 


 41 







 


2 


 


FSMA networking is have been fabulous this year. We should all be proud of the accomplishments of 42 


FSMA and our chapters that have held FSMA together during this pandemic with free virtual CEU 43 


sessions.    The topics for Education are always interesting knowing there is always “something” to 44 


learn. Send your ideas to the 2021-2022 Education Chair if you have topics or speakers.     45 


 46 


United we make a great team. 47 


CC:  Penny Knight CCMA (NHA); Theresa Davidson, Desiree Milan, Brian Dickens 48 
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS 2 


 3 
January 22, 2022 4 
 5 
To:      Deniece Jozefiak, CMA (AAMA), FSMA President 6 
            Executive Board Members  7 
            Chapter Representatives  8 
            Committee Chairs 9 
 10 
From:  Kathryn Panagiotacos, CMA (AAMA) 11 
             Chair, Membership and Certification Committee 2021-2022 12 
             Betty Springer, CMA-A (AAMA), Member 13 
             Christine Giri-Petsalis, CMA (AAMA), Member  14 
 15 
PURPOSE OF COMMITTEE:  Increase membership, retain members, support Chapter involvement in the                                 16 
Process, Promote an “inclusion” atmosphere for all membership to encourage continued membership. 17 
 18 
This Committee has adopted the unofficial title of “WE3”. 19 
 20 
A preliminary strategic plan was presented to the Executive Committee with plan to respond promptly, 21 
encourage involvement, introduce leadership sessions/lessons, promote a “GO2CHAPTER” EVENT, 22 
develop a campaign to renew that runs throughout the year, and includes oversight of Chapter 23 
leaderships. ABBREVIATED ACTIVITY PROPOSALS SUMMARY FOLLOWS: 24 
 25 
The statistics of the FSMA membership and formats to provide data to follow and measure have been 26 
diligently monitored and provided in requested formats by committee member Christine Petsalis, 27 
CMA(AAMA). The working format of the information needed for a “smooth” and accurate re-assignment 28 
of Chapter members was provided to committee by Christine with the info share with AAMA. These 29 
temporary Chapter changes were completed and supported with open communication with FSMA 30 
President, the Chapter leaders and followed by notification to Chapter members. This Committee thanks 31 
the “sending” Chapter Leaders and the “receiving” Chapter Leaders for their cooperation and warm 32 
welcomes to the redirected members.  33 
 34 
This Committee at the request of the President, reached out to the Chapter Leaders of the Mid Gulf 35 
Coast Chapter to ascertain function status of the Chapter. It is initially determined that the Chapter is 36 
non-functioning at this time and unclear as to future function. This Committee communicated with the 37 
President to engage the membership of those Chapters as it is unknown as to the potential for 38 
leadership. WE plan on presenting a ZOOM session for the 3 Chapters of Central Gulf Coast, Mid Gulf 39 
Coast and Southwest as those would be the affected Chapters in the redistribution of FSMA 40 
membership. If the redistribution takes place, along with the reassignment activity there will be an 41 
effort to appeal to the non-renewal and non-member MA population geographically located to the 42 
“welcoming” Chapters to create interest for those “outliers” to Mid Gulf.  43 
 44 
The discussion of FSMA Web Page changes is of interest to WE3, as it is a vehicle for inspiring Chapter 45 
interest with activity types to include “interviews”, recognition of Students *especially 46 
graduation/achievement events and attempt an appeal to employers in the area for employment/intern 47 
interest. 48 







2 
 


  49 
THIS COMMITTEE REQUESTS PERMISSION TO OFFICIALLY SEEK A STUDENT MEMBER TO COMMITTEE. 50 
 51 
This Committee will soon be sending notices to all non-renewals to seek information as to disconnect 52 
This Committee will soon be sending notices to all NEW members with welcome and designated email 53 
to submit questions and vehicle to engage with Chapter/State leaders for “inclusion.”   54 
In cooperation with other appropriate FSMA Committee Leaders present and past, develop a 55 
community involvement project “how to” session; locate and recognize organization “friendlies” to 56 
encourage meaningful support, explore possibility of ways to attract employers to FSMA as job opps to 57 
be accessed by MEMBERS ONLY or possibly discuss students in schools with designated criteria. 58 
Discussion to be held with interested leaders present and past to create a “NEW MEMBER 59 
WELCOME/ORIENTATION” via ZOOM. 60 
 61 
This FSMA Membership Committee recognizes the burden of “delay” in stepping into the new 62 
organization year with the disruptions that pandemic forced upon the volunteers and this organization. 63 
The anticipation of a “back to normal” period is not occurring as we were planning. WE3 understands 64 
that the organizational year is 3 months in. Some of the priority activity decisions are being based on 65 
statistics and “new and non-renewal’ which are just now being recognized. WE3 also recognize and have 66 
to accept that volunteer time is curtailed in unexpected ways.    The standard tasks are being 67 
accomplished and WE3 is prepared to adjust to the exciting changes and advances in healthcare, 68 
organizational activities to include digital advances, the promotion of “the added value” medical 69 
assistant and the organization’s commitment to members to be able to “grow and gain fulfillment” with 70 
the profession and FSMA. 71 
 72 
 Respectfully submitted, 73 
 74 
Kathryn Panagiotacos, CMA( AAMA) Chair 75 
Betty Springer, CMA-A (AAMA), Member 76 
Christine Giri-Petsalis, CMA (AAMA), Member 77 
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 4 


 5 


 6 


 7 


 8 


Date:  January 22, 2022 9 


   10 


To:   Deniece Josefiak., CMA, (AAMA) FSMA President 11 


Executive Council Members 12 


  Physician Liaison 13 


    14 


 15 


From:  Marsha Benedict, CMA-A (AAMA) 16 


                      Nominating Chair 17 


 18 


This chairperson has been available to assist FSMA Executive Council and FSMA members 19 


when needed. All correspondence has been answered in a timely fashion. 20 


 21 


This chairperson has requested an e-blast be sent to members asking for volunteers to run for 22 


elected offices within this society to serve for the 2022-2023 year. This chairperson will also 23 


send an email to chapter presidents asking for their assistance in reaching out to members 24 


asking for volunteers to fill the elected positions for the 2022-2023 year.  25 


 26 


Volunteer forms were available for members who wish to volunteer for a committee position or 27 


officer for 2022-2023 at the Winter Conference in West Palm.   28 


 29 


Thank you for the opportunity to serve the Florida Society of Medical Assistants. 30 


 31 


CC:  Chapter Presidents (Co-Chairs) 32 


         Mary Lou Allision CMA-C (AAMA)   33 


 34 


 35 
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 2 


Date:  January 2, 2022 3 


 4 
 5 
To:  Denise Jozefiak, CMA (AAMA) 6 
  FSMA President  7 


 8 
From:  Jeanette Tyler, CMA (AAMA) 9 


  President, Brevard County Chapter of Medical Assistants 10 
 11 
The Brevard Chapter recently hosted two online CEU meetings.  The topic for October 12 


was Adulting with ADHD (worth 2 CEUs).  The topic for November was Wound Care 13 


Basics (worth 2 CEUs).  The chapter took a hiatus in December.  The next meeting will 14 
be in January 2022, with the topic Customer Service in the Medical Office (worth 1.5 15 
CEUs). 16 


 17 
The Brevard chapter nominated Health First, Inc. for Employer of the Year award given 18 


at the AAMA conference. 19 
 20 
Our chapter is represented on the state and national level.  Linda Vitzthum, CMA 21 


(AAMA) serves as FSMA’s Vice Speaker of the House as well as the CEB nationally.  22 
Nicole Sirry Burgess, CMA (AAMA) also serves nationally on the CEB and the PATF. 23 


 24 
Respectfully submitted, 25 
 26 
 27 


Jeanette Tyler, CMA (AAMA) 28 
 29 
 30 
 31 
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January 2, 2022 1 


 2 
To: Deniece Jozefiak, CMA (AAMA), FSMA President 3 


 FSMA Executive Board 4 
 Chapter Representatives 5 


Committee Chairs   6 
Physician Liaisons 7 


 8 


From: Mary Morris, CMA (AAMA) 9 


 Central Florida Chapter President 10 
 11 
Re: Central Florida Chapter Report for Winter Seminar 1/22/22 12 


 13 


The Central Florida Chapter now services the following counties: Lake, Levy, Marion, 14 
Orange, Osceola, Seminole, Polk and Volusia counties.  15 
 16 


Due to the continuing pandemic and the fact that the COVID 19 cases are once again 17 
continuing to rise with the new variants, the Central Florida Chapter continues to not 18 


meet in person. The chapter officers, myself, Maria Wiegelmann, and Chuck Cleary are 19 
planning to meet  in the coming weeks (date to be determined) to discuss when we 20 
might consider meeting in person, Zoom versus in person CEUS/business meeting, and 21 


the future of the chapter should no one step up as future officers.  22 
 23 


The Central Florida chapter continues to struggle as do many chapters with finding new 24 


members to step up and volunteer for officer positions. We must find new members to 25 
help fill these important positions so that the chapter can continue to thrive and exist.  26 
 27 


Luckily, the pandemic has allowed all members ample opportunity to earn CEUS if they 28 
choose to do so via Zoom and other platforms. A continued thanks to the Southwest 29 
Chapter and Brevard chapter for offering CEUS during the pandemic. Chapter members 30 
can visit the AAMA website for additional CEUS being offered by other states as well.  31 
 32 


A thank you goes out to Mary Lou Allison, CMA-C, (AAMA), Web Master and Marketing 33 
and Communications Chair for posting all chapter updates and job opportunities in a 34 


timely manner via the website and eBlasts.  35 
 36 
Thank you once again, Maria Wiegelmann, CMA (AAMA), for being a continued integral 37 
part of keeping this chapter going. Chapter communications and the Central Florida 38 
chapter Face book page are kept up to date thanks to Maria and her efforts.  39 







 40 
We do invite all members to follow the Central Florida Chapter of Medical Assistants 41 


Face book page for the latest updates and happenings with the chapter. 42 
 43 
The Central Florida chapter members are encouraged to reach out to the officers with 44 
any questions or concerns. This chapter cannot and will not exist without the efforts of 45 
members stepping up to help, whether this is through Zoom for the duration of this 46 


pandemic or in person meetings.  47 
 48 
 49 


 50 
 51 
 52 
 53 


 54 
 55 


  56 
 57 
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 6 


January 22, 2022 7 


 8 


To: Deniece Jozefiak, CMA (AAMA), FSMA President 9 


 10 


From: Kathryn J. Panagiotacos, CMA, (AAMA)  11 


          Central Gulf Coast Chapter, President 12 


 13 


Regarding: FSMA Executive Council Meeting Report 14 


 15 


The Central Gulf Coast Chapter has continued to remain only communicating via 16 


email or phone. This Chapter is still wanting to find new ways to contact the 17 


Chapter membership to decide interest in continuing being a member. 18 


 19 


The officers have continued to stay connected, our Treasurer Bonnie Chrimes, 20 


CMA (AAMA) reports activity with our finances. Many members are still staying 21 


close to home and work, while there are still those who are working virtually. 22 


There is still a desire to work toward adapting working in chapter goals, 23 


communicating, continuing education and to returning to be more productive as 24 


a workable Chapter of the Florida Society of Medical Assistants.      25 
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01.22.2022 
 
 
To: Deniece Jozefiak, CMA(AAMA), President 
 FSMA Executive Council 
 
From: Joyce Baldwin, CMA(AAMA), President 
 
Re:  SE Chapter Report 
 
The Southeast Chapter has not had formal meetings this year.  We have provided our 


membership with online information regarding job openings within our chapter.  We also use 


the communication opportunities supplied by the FSMA with the Constant Contact e-mails, our 


Chapter Web Page and Facebook 


We provided Speaker information to the Meetings Committee for the January meeting. 


We also continued our sponsorship of providing refreshments to the Medical Assisting Schools 
in our Chapter for Medical Assistants Day. 
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Date: January 22, 2022 1 


 2 
 3 


To:   Deniece Jozefiak CMA AAMA) 4 
       FSMA President 5 
         FSMA Executive Board 6 
 7 
From: Deniece Jozefiak, CMA (AAMA) 8 


 South West Chapter President 9 


 10 
The South West Chapter of Medical Assistants continues to hold zoom meeting open to 11 
all AAMA members. Speakers have helped from multi states as they attend the zoom 12 


meetings. 13 


 14 
The chapter continues to use Facebook as a way of contact. 15 
 16 


This Chapter President thanks Mary Lou Allison, CMA-C, AAMA for all her hard work 17 
sending out the e-blasts for our zoom meetings.   18 


 19 
Deniece Jozefiak, CMA (AAMA) 20 
South West Chapter President 21 


 22 


 23 


 24 
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Date: January 1, 2022 4 
 5 
   6 
To:  President of the General Assembly 7 
 Deniece Jozefiak, CMA(AAMA)  8 
 RE:  Treasure Coast Chapter Annual Report 9 
 10 
From: Treasure Coast Chapter  11 
 12 
The Treasure Coast Chapter of Medical Assistants consists of Martin, St. Lucie, Indian 13 


River, and Okeechobee counties. The chapter continues to hold various events to its 14 


members.  15 


Our 2020-21 meetings would have been combined with our free continued educational 16 


topics and held between January-April and September-November. We traditionally 17 


would meet at least monthly however, due to COVID 19 all in-person meetings have 18 


been cancelled.  19 


We had our meeting for elections on April 8, 2021 via ZOOM. The chapter board 20 


members were voted in and results were sent to FSMA, Inc. 21 


In keeping with COVID 19 recommendations, business meetings for the chapter were 22 


conducted via ZOOM. It was decided by the board to continue to promote ZOOM CEU 23 


educational opportunities offered through the FSMA and AAMA websites and constant 24 


contact. TC Chapter FaceBook page continues to be a valuable platform for 25 


communication. 26 


On behalf of the Treasure Coast Chapter, we would like to thank those who support our 27 
chapter during the year. We appreciate your time, support, understanding, mentorship, 28 
and guidance in our success. We look forward to your continued support and new 29 
opportunities.  30 


 31 
 





