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The Executive Council Meeting of the Florida Society of Medical Assistants will now come to order at

PM.

FLORIDA SOCIETY OF MEDICAL ASSISTANTS

EXECUTIVE COUNCIL MEETING

October 26, 2013

Will the secretary Maria Wiegelmann, CMA (AAMA) please take roll?

President

President-Elect

Vice President

Secretary

Treasurer

Speaker of the General Assembly
Vice Speaker of the G.A.
Immediate Past President

ROLL CALL

Deniece Jozefiak, CMA (AAMA)
Bonnie Chrimes, CMA (AAMA)
Patricia Allen, CMA (AAMA)

Maria Wiegelmann, CMA (AAMA)
Mary Lou Allison, CMA-C (AAMA)
Mary Morris, CMA (AAMA)

Ofelia Sundee, CMA (AAMA)

Judy Seymour, CMA (AAMA)

CHAPTER REPRESENTATIVES

Brevard

Central Gulf Coast
Central Florida
Mid-Gulf

North Florida
Southeast
Southwest
Treasure Coast

Christine Stewart, CMA (AAMA)
Patricia Allen, CMA (AAMA)
Maria Wiegelmann, CMA (AAMA)
Donna Heatley, CMA (AAMA)
Gayle Bell, CMA (AAMA)

Joyce Baldwin, CMA (AAMA)
Deniece Jozefiak, CMA (AAMA)

Theresa Errante-Parrino, CMA, (AAMA)

EXECUTIVE COMMITTEE CHAIRS

Budget & Finance
Bylaws/Policy & Procedures
Certification
Communication

Education

Educators Forum
Leadership

Marketing

Meeting Coordinator
Membership

Mary Lou Allison, CMA-C (AAMA)
Judy Seymour, CMA (AAMA)
Karin Applegate, CMA (AAMA)
Betty Springer, CMA-C (AAMA)
Heidi Fortin, CMA (AAMA)

Deniece Jozefiak, CMA (AAMA)
Betty Springer, CMA (AAMA)
Marsha Benedict, CMA-A (AAMA)
Patricia Allen, CMA (AAMA)
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Nominating Bonnie Chrimes, CMA (AAMA)
Public Policy Carol Francis, CMA (AAMA)

PHYSICIAN LIAISON
Joel Martin, M.D.

SEATING OF THE PROXIES
Avre there any proxies to be seated?

NAME and County

What is the pleasure of the Executive Council regarding the seating of the proxies?
moved to seat the proxies. Is there a second?
Any discussion?

motion. Motion Carried. The proxies may be seated.

Is there a quorum present?

The minutes of the Executive Board Meeting held April 26, 2013 have been available on the FSMA

website. Any corrections? Filed with corrections or no corrections.

The minutes of the Executive Board Meeting held April 28, 2013 have been available on the FSMA

website. Any corrections? Filed with corrections or no corrections.
TREASURER REPORT

Checking: Money Market: Balance:

OFFICER REPORTS

President Deniece Jozefiak, CMA (AAMA)
President-Elect Bonnie Chrimes, CMA(AAMA)
Vice President Patricia Allen, CMA (AAMA)
Secretary Maria Wiegelmann, CMA (AAMA)
Treasurer Mary Lou Allison, CMA-C (AAMA)
Speaker of the General Assembly Mary Morris, CMA (AAMA)

Vice Speaker of the G.A. Ofelia Dundee, CMA (AAMA)
Immediate Past President Judy Seymour, CMA (AAMA)

CHAPTER REPRESENTATIVE REPORTS

Brevard Christine Stewart, CMA (AAMA)
Central Gulf Coast Patricia Allen, CMA (AAMA)
Central Florida Maria Wiegelmann, CMA (AAMA)

2

CMA (AAMA) seconded the
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Mid-Gulf Donna Heatley, CMA (AAMA)

North Florida Gayle Bell, CMA (AAMA)

Southeast Joyce Baldwin ,CMA (AAMA)
Southwest Deniece Jozefiak CMA (AAMA)
Treasure Coast Theresa Errante-Parrino, CMA, (AAMA)

EXECUTIVE COMMITTEE REPORTS

Budget & Finance Mary Lou Allison, CMA-C (AAMA)
Bylaws/Policy & Procedures Judy Seymour, CMA (AAMA)
Certification Karin Applegate, CMA (AAMA)
Communication Betty Springer, CMA-C (AAMA)
Education Heidi Fortin, CMA (AAMA)
Educators Forum
Leadership Deniece Jozefiak, CMA (AAMA)
Marketing Betty Springer, CMA-C (AAMA)
Meeting Coordinator Marsha Benedict, CMA-A (AAMA)
Ruth Lapio CMA (AAMA) Registration
Membership Patricia Allen, CMA (AAMA)
Nominating Bonnie Chrimes, CMA (AAMA)
Public Policy Carol Francis, CMA (AAMA)

PHYSICIAN LIAISON REPORTS

Joel Martin, M.D.
CORRESPONDENCE

Letter from Dr. Theresa Errante -Parrino
UNFINISHED BUSINESS

1. Planning session
NEW BUSINESS
1. Leadership Speaker
2. Education for Annual Meeting
3. Website job postings
4. AAPC charge for FSMA meetings
5. Bylaws
6. School speaking to non-accredited programs
7. Country Store-Pat Allen

ANNOUNCEMENTS

1. The minutes will be placed on the FSMA website for all to review. Secretary is requested to
get the minutes to the President within 30 days of the meetings. The minutes will be made
available on the FSMA website.

2. Membership Matters on AAMA website

3. EHR and HIPAA on AAMA website





2. FSMA Board meeting-Annual Conference May 2-4, 2014 at the Holiday Inn Select in Orlando.

Further announcements????

There being no further business to be brought before the FSMA Executive Council, this meeting is
now adjourned at  AM by Deniece Jozefiak, CMA FSMA President.






Florida Society of Medical
Assistants, Inc.

To: Deniece Jozefiak, CMA (AAMA)
FSMA President
Executive Board Members
Physician Liaison

FROM: Deniece Jozefiak, CMA (AAMA)
FSMA President

RE: Presidents Report October 26, 2013

This officer has been available via e-mail, by phone and on Face Book as needed. This
officer has attended meetings and upheld duties as outlined. All correspondence has been
responded to in a timely manner.

On June 8, 2013 this officer and the Executive Board meet to improve our organization
and put it on a growing path for the future. Thanks to Betty Springer, CMA-A (AAMA)
for running a great meeting. This officer is looking forward to see how FSMA will
prosper in the future.

This officer attended as a Delegate to the AAMA National Conference. It was a great
weekend of education and networking. During the Awards Ceremony our own Dr.
Theresa Errante-Parrino won the Golden Apple Award. Congratulations Theresa. The
award is well deserved. See Delegate report for further information.

At this time we do not know who our National Representative will be. A vote was taken
and the order that was sent to AAMA was Karen Minchella, CMA (AAMA), Paula
Purdy, CMA (AAMA) and Freda Miller, CMA (AAMA). This officer will let you know
as soon as conformation is obtained from AAMA.

The Meeting coordinator has been busy keeping are dates filled at least a year ahead of
time.

The Education Committee has also been extremely busy. The schedule of speakers for
this weekend is packed tight with excellent speakers bringing us some new and exciting
information.





This officer maintained correspondence as directed meeting deadlines as necessary. The
officer has been in contact with the President Elect to serve as a resource and to begin the
transition.

To all my fellow officers, committee chairs and members, thank you for all your endless

time, mentoring and tireless efforts. You are truly making a difference with FSMA every
day.

It has been a pleasure to work with and serve FSMA and all its’ loyal and dedicated
members.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS






Florida Society of Medical Assistants, Inc.

TO: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Bonnie Chrimes, CMA (AAMA
FSMA President Elect

Date: October 26, 2013

RE: President Elect Report

This officer has been available via email or by phone as needed and attended and upheld all duties as outlined.
All emails received have been answered in a timely manner.

This officer will continue to complete all tasks in preparation for the office of President.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Florida Society of Medical
Assistants, Inc.

DATE: October 3, 2013
FROM: Patricia K. Allen, CMA Vice President, and Membership Chair

This officer regretfully missed one meeting this year due to illness and left convention early due to
iliness. | have attended all other meetings as requested.

MEMBERSHIP:

FSMA has a total of 1162 members:
600  Active

147  Associate

402  Students

12 Sustaining

Each year is a new challenge for obtaining new an sustaining old members.






To:  Deniece Jozefiak, CMA (AAMA), FSMA President
Executive Council Members
Committee Chairs
Chapter Representatives
Physician Liaison

October 26, 2013

From: Maria Wiegelmann, CMA (AAMA)
FSMA Secretary

This officer has seen to the duties of FSMA Secretary as outlined in the Policy/Procedure Manual.
This officer has been available to the executive board and members as needed.

The minutes from the 4/28/2013 meeting were emailed to Deniece Jozefiak, CMA (AAMA), FSMA
President for approval on 5/28/2013. After the minutes were reviewed by Deniece, the appropriate
changes were made to the minutes as requested and emailed back for final approval. The minutes are
posted on the FSMA web site (www.fsmaonline.org). The taped recording of all minutes was
reviewed prior to the final minutes being sent to the FSMA President to ensure the accuracy of the
minutes as written.

This officer thanks the members for the opportunity to serve as their Secretary.






Florida Society of Medical Assistants, Inc.

October 1, 2013

To: Deniece Jozefiak, CMA (AAMA), FSMA President
Executive Council
Committee Chairs
Chapter Representatives
Physician Liaison

From: Mary Morris, CMA (AAMA)
Speaker of the General Assembly

Re: Fall Board Meeting Report

This officer looks forward to working with the Vice Speaker of the General Assembly, Ofelia Sunde, CMA
(AAMA) very actively in the coming months as we prepare for the GA on Friday, May 2, 2014 at the Holiday
Inn in Orlando. (at the airport)

The Speaker/Vice Speaker will be seeking persons willing to fill the following appointments in order that a
successful GA can be accomplished.

Reference Committee chair
Minutes Committee chair
Teller chair

Credentials chair
Parliamentarian
Timekeeper

Pages/Tellers

Sargeant at Arms

Anyone interested in being a chair or on a committee please let the Speaker and or the Vice Speaker know.
Remember, this is everyone’s General Assembly so please volunteer your time to make it successful.

**Of most importance is the due date for the annual reports/proposed bylaws changes for next years General
Assembly packet. ALL annual reports/proposed bylaws changes are needed to this officer no later than
the evening of Sunday, March 16, 2014 so that the speaker has time to get them in order along with the rest of
the GA packet and then to Mary Lou by the end of March. Per the policy and procedure manual, the GA packet
needs to be available on the FSMA web site to the members 30 days prior to the opening of the General
Assembly.

Thank you for allowing me to serve as your Speaker of the General Assembly for 2014.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS






FLORIDA SOCIETY OF MEDICAL ASSISTANTS

October 12, 2013

To: Deniece Jozefiak, CMA (AAMA), FSMA President
FSMA Executive Board Members
Committee Chairs
Chapter Representatives
Physician Liaison

From: Ofelia Sunde, CMA (AAMA)
Vice-speaker of the General Assembly

Re:  Report October Executive Board Meeting

This officer has been in contact with the Speaker of the General Assembly to offer help and
guidance.

This officer will be attending the Fall Seminar in St. Augustine to be held on October 26, 2013.

All correspondence and emails has been addressed and responded to in a timely manner.






g Florida Society of Medical Assistants, Inc.

To: FSMA Executive Board
Committee Chairs
Chapter Representatives
Physician Liaison

From: Judith M. Seymour, CMA (AAMA) CCRC
Immediate Past President, FSMA
2013-2014

Re:  Executive Board Meeting Report October 26, 2013

This officer has been available to the Executive Board. This officer has answered all communication

to date. This officer was in attendance and actively participated in the FSMA 2013 First Annual
Planning Session held on Orlando, Fl on June 8, 2013.

This officer has followed the Bylaws/Policy & Procedures as outlined.






Cat

Description
INCOME
300 DUES
301
TOTAL DUES
302 SEMINARS
302.2 FALL
302.4 WINTER
TOTAL SEMINARS
303 MISC.
303.1 W& M
303.2 MISC.
TOTAL MISC.

304 INTEREST

305 SALES-MISC
305.1 Pin

TOTAL MISC INCOME
307 ANNUAL MEETING
307.1 Registration Income
307.2 Exhibitor
307.3 50/50
307.4 Country Store
TOTAL ANNUAL MEETINC
TOTAL INCOME

EXPENSES

500 ACCOUNTING & LEGAL

ACTUAL

8075

8075

1603

1603

o O O o

9678

10000

10000

2040

2040

400

5093

5493

20

75

75

8175

100

8275

25903

BUDGET DIFFERENCE

-1925

-1925

-437

-437

-400

-5093

-5493

-20

-8175

-100

-8275

-16225





501 OPERATING
501.1 Bank Chrg
501.2 BULK RATE
501.3 CHECKS
TOTAL OPERATING
502 AAMA CANDIDATE
503 NATL. CONV
503.1 Flowers
503.2 NATIONAL DEL/ALT
503.3 Photo
TOTAL NATL. CONV
504 MAXINE WILLIAMS
505 SPEC PROJEC
PLANNING
TOTAL SPEC PROJEC
506 LIFE MEMBERS
513 PRESIDENT
513.1 COMMUNICA
513.2 TRAVEL
513.3 SUPPLIES
TOTAL PRESIDENT
514 PRES-ELECT
514.1 COMMUNICATION
514.2 PRES GIFT
514.3 Packets
TOTAL PRES-ELECT
515 SECRETARY
515.1 COMM POST
515.2 PRINTING

TOTAL SECRETARY

516 TREASURER

o

0

4999.96

0

4999.96

200

0

1275.95

1275.95

100

100

50
5000
50
5100

200

6638

6638

100

50

150

100

50

100

250

10

10

-100

-100

-50
-0.04
-50

-100.04

0
-5362.05

-5362.05

-100

-100

-250

-10

-10





516.1 COMMUNICATION
516.2 BOND
516.3 TREAS. SUPPLIES

TOTAL TREASURER

517 SPEAKER / VICE SPEAKER
517.1 COMMUNICATION
517.2 CREDENTIALS
517.4 MINUTES

TOTAL SPEAKER / VICE SF

519 MEMBERSHIP
519.1 COMM SUPP
519.2 TRAVEL
519.3 PRINTING
519.4 AWARDS

TOTAL MEMBERSHIP

520 NOMINATING COMMITTEE

520.1 COMMUNICATION
520.2 MISCELLANEOUS

TOTAL NOMINATING COl
521 PIN
521.1 PPres Pin
521.2 PIN Expense
TOTAL PIN
522 EDUCATION
522.1 COMMUNICATION
5261 EDUCATORS FORUM
TOTAL EDUCATION

523 BYLAW-P&P

524 CERTIFICATION
524.1 COMMUNICA

TOTAL CERTIFICATION

525 PUBLIC POL.
525.1 COMMUNICA

115.48

115.48

o

o O O o

120

120

10

10

500

25

525

10

10

150

150

15

15

200

600

600

-4.52

-4.52

-10

-10

-500

-25

-525

-10

-10

-150

-150

-15

-15

-200

-600

-600





525.2 PRINTING
525.3 TRAVEL

TOTAL PUBLIC POL.

531 Annual Meeting Expenses

531.1 AV
531.1
531.11 Welcome Party
531.12
531.13 PP Competition
531.14 NSF
531.2 Hotel Expense
531.3 Meeting Room Rentals
531.4 Leadership Speaker
531.5 Color Guard HOD
531.6 Decorations Installation
531.7 Reg Supp
531.8 Educ Supp
531.9 Speak Exp & Leadership S
531.15 Mailing
TOTAL Annual Meeting E:

532 Communications Comm
532.1 Stationery CONSTANT CC
532.2 Link Printing
532.3 Link Postage
532.4 Website
532.5 Supplies

TOTAL Communications (

533 Fall Seminar
533.1 AV
533.2 Meals
533.3 Meeting Rooms
533.4 Reg Supplies
533.5 Speaker Expense
533.6 NSF
533.7 PRINTING MAILING REG
TOTAL Fall Seminar

534 Winter Seminar Expenses
534.1 AV
534.2 Meals
534.3 Meeting Rooms
534.4 NSF

O O OO OO0 000 O0OOoOOoOOo oo

210

119.4

3294

O OO O o o o o

o O O o

375

200

2100

8800

420

250

670

40

300

500

1510

2350

o O O o

-2100

-8800

o O O o





534.5 Speaker Expense

534.6 Registration Supplies

534.7 PRINTING MAILING REG
TOTAL Winter Seminar E»

535 Budget & Finance
535.1 Communication
535.2 Supplies
TOTAL Budget & Finance
536 LEADERSHIP
536.1 Education (see Annual M
536.2 Supplies
TOTAL LEADERSHIP
537 MARKETING
537.1 Communication
537.2 Supplies
TOTAL MARKETING
538 Meeting Coordinator
538.1 Communication
538.2 Supplies
TOTAL Meeting Coordina
539 ADJUSTMENTS ?
TOTAL EXPENSES
TOTAL INCOME

DIFFERENCE

o O O o

o

0
6920.79
9678

-2757.21

25903
25903

o O O o

o

0
-18982.21






Florida Society of Medical Assistants, Inc.

To: FSMA Executive Board
Committee Chairs
Chapter Representatives
Physician Liaison

From: Judith M. Seymour, CMA (AAMA) CCRC
Bylaws/Policy & Procedure Chair
FSMA 2013-2014

Re:  Executive Board Meeting Report October 26, 2013

This Committee Chair has followed the Bylaws/Policy & Procedures as outlined. This Chair did
revise the FSMA Bylaws as required. The revised FSMA Bylaws are posted on the FSMA Web-site
and FSMA Chapters will need to revise their bylaws.

As there were bylaw changes voted in at the AAMA 2013 Annual Conference HOD, it is the
recommendation of this Chair for the FSMA Chapters to wait for communication from this Chair as
once AAMA advises what revisions need to be made to FSMA Bylaws, she can pass that on the
Chapters.
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS, INC

October 12, 2013

TO: Deniece Jozefiak, CMA (AAMA)
FSMA President
FSMA Executive Board

FROM: Karin Applegate, CMA (AAMA)
Certification Chair

This chair has communicated with the Chapter Presidents and FSMA officers since the annual
meeting. The chair requested listing of all New CMA’s and Re-certified CMA’s from the AAMA office.
The list’s still contain members listed as having no chapter affiliation with them. This chair will work
with membership chair and the FSMA President to find these new CMA's a home.

Chapters were encouraged to send their own communication to the new CMA's with chapter contact
information.

RECERT. CMA'S MEMBER NON-MEMBER NEW CMA'S MEMBER NON-MEMBER

January 2013

22 22 10 4 6
Feb 2013

21 20 1 22 4 18

March-April 2013

4 4 0

May 2013 No Report obtained AAMA did not send and no New CMA's

June-August 2013

40 37 3 111 47 64

As one can tell, as a team, FSMA needs to work with the Educators and students on the importance
of the becoming a member of AAMA. More than 50 % of New CMA's are not members of AAMA.

September’s list will be a verbal report at the October Board meeting.





47
48
49
50
51

The chair appreciates and thanks all committee members for their dedication to FSMA.

Members:
Heidi Fortin, CMA (AAMA)
Deniece Jozefiak, CMA (AAMA) Ex-Officio






Florida Society of Medical Assistants, Inc.

To: FSMA Executive Board
Committee Chairs

Chapter Representatives
Physician Liaison

From: Heidi N. Fortin, CMA (AAMA)
Education Chair

Date: October 26, 2013

The Education Chair and committee members have confirmed the speakers, topics, and CEU’s
for the St. Augustine seminar on October 26, 2013 as follows:

o 125046 Occupational Therapy 1CG
o 125047 Medical Assistant Role in the PCMH 2CG
e 125048 How to Live to 100 Being Healthy 1G

o 125049 Transition of Patient Care 1AG
e 125050 A System of Nerves 2CG

A total of 7.0 CEU’s have been approved by the AAMA for this seminar.

This committee chair will be unable to continue to fulfill the duties for 2013- 2014 which the
President and Meeting Chair were notified.

I would like to thank the education committee, Gayle Bell, Betty Springer, Deniece Jozefiak, and
Marsha Benedict for their time and effort in accomplishing an exciting agenda for the St.
Augustine seminar and continuing their commitment for the 2013 year in providing a variety of
topics for the FSMA members.






FLORIDA SOCIETY OF MEDICAL ASSISTANTS
MARKETING AND COMMUNICATIONS REPORT

OCTOBER 26, 2013

This Committee provided members of the Florida Society of Medical Assistants public
relations activities and updates as follows:

e Collaborated with the Meetings Coordination Team for the Fall 2013 Seminar

e Recommended and followed up with Dr. Shahady, FAFP who will be speaking on
Patient Centered Medical Home and diabetes education for patients via certified
medical assistants.

e Facebook notices were published for the Fall Seminar

e eBlasts were sent to all members, CAAHEP and ABHES programs as well as large
employers such as Flagler and FL Hospital systems re the Fall Seminar

e Requested letter of “welcome” from Mayor Boles of St. Augustine as we hold our
Annual Fall Seminar and celebrate the conclusion of the national celebration of
MarWeek.

e Facebook notices of interest, some light educational links, attempts to engage. The
site is not as interactive as would be considered to be successful. Survey will be
conducted in the near future (with permission of Board). Some of this is thought to
be due to the “local interest only” issue that is part of the FSMA planning initiatives
discussion.

e This Committee recommended and received approval to advertise a $50 gas card
award to assist with travel expenses.

e Webmaster Allison created an interesting graphic display for the registration/agenda
for the Fall Seminar on the FSMA web site

e Initiation of the development of a new Web site look has commenced. Itis very early
in the process of deciding priorities and developing a modern look to be considered
professional yet energetic to attract interest from tech savvy generations. It could be
said that we are developing the framework for “meaningful use” not just a page of
words. This will take a time commitment and possible consultations. Our
commitment is to “make people want to look and explore” vs. “looking to find
something you know you need”

e Distributed a special eBlast to CFC and NFC about employment opportunities at
Florida Hospital Systems Physicians Practices. The piece was written by the HR
contact Ms. Thalacker, the Central Florida Chapter’s Maria Wiegelman was involved
and hopefully it will help strengthen the relationship that CFC had already started.





Page 2
October 26, 2013

¢ A notice was sent to the Chapter Leaders requesting large employers in their area so
that we can continue to promote the FSMA and Chapters as employment resources.

e Eventually a discussion can be held as to how to interest the large employers to
support and recognize the effort of their staff to continue learning; not just for those
entering the workforce.

e Arequest was made to Chapter leaders for calendar of Chapter events so that the next
eBlast could include “year to end” activities. Central Florida Chapter replied.

e This Chair continues to participate in the FSMA Change Initiatives Planning.

¢ This Chair sent a thank you email to the IRSC Dean of Health Sciences and the
Administrative Assistant for helping with a letter of recommendation for the
submission of the Excel Golden Apple Award for Theresa Errante Parrino.

e This Chair has fulfilled obligation and responsibility to respond to votes, questions,
requests from Officers and members in a timely fashion, as well as seek approval for
projects/correspondence or verbal representation of FSMA.

Betty Springer, CMA-C(AAMA) Chair
Mary Lou Allison, CMA-C(AAMA) Webmaster






FLORIDA SOCIETY OF MEDICAL ASSISTANTS

TO: Florida Executive Council
Committee Chairs
Chapter Representative

FROM: Marsha Benedict, MSA, CMA-A (AAMA) CPC
Meeting Coordinator Chair (Hotel)

Date: October 26, 2013

All arrangements were made for the Annual 2013 Conference held at the Courtyard by Marriott 3436
N Atlantic Ave, Cocoa Beach, FI 32931. The conference was well attended. Speakers were
excellent. Total in attendance was 44.

The Fall Conference will be held at the Holiday Isle Oceanfront Resort, 860 A1A Beach Blvd, St.
Augustine, FI 32080; 904-471-2555, October 26, 2013. Hotel rooms may be reserved at the rate of
$80 per night Oct 25 and 26, 2013. HPN Global has been a great help finding hotels. | will continue to
use their help when necessary. Also thank you to Gayle for spending the time to take a look at the
hotel and giving us a list of sites to visit. Thank you Heidi, Gayle and Theresa for an excellent list of
speakers. Thank you Ruth for the efficient registration form. Thank you Betty for the eblast and Mary
Lou for the web site information and anyone else that helped make this conference look very inviting.

The board decided to do away with the continental breakfast, therefore there will be no breakfast at the
Fall Conference.

Arrangements have been made with the Crowne Plaza TampaWestshore; 5303 West Kennedy
Boulevard; Tampa FI 33609. Date to be held October 25, 2014. We only had to guarantee 15 rooms
and I negotiated a price of $109, single; $114, double; 119, triple; and $124 Quad. The reason for the
different rate is that the hotel provides breakfast vouchers (I voucher per 40 consumed). The cut-off
date is October 3, 2014. Reservations may be made by calling 888-233-9527 or using
www.cptampawestshore.com and indicating the group name.

Arrangements have been made with the Holiday Inn-Orlando International Airport at 5750 T.G. Lee
Blvd, Orlando, Florida; 407-851-6400 for the Annual Conference May 2-May, 2014 at a rate of $99.

This chair would like to ask get the approval of the board to investigate other arrangement for
the next annual meeting; to include possibly going back to Cocoa Beach or other nearby areas.

This chair would also like to ask permission from the board to consider using the same site as the
2012 Fall Conference (Port St. Lucie) for next year. The Hotel was great and prices were very
reasonable.






Florida Society of Medical Assistants, Inc.

TO: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Bonnie Chrimes, CMA (AAMA
FSMA Nominating Chair

Date: October 26, 2013
RE: Nominating Committee Report

This committee chair has been available via email or by phone as needed and attended and upheld all duties as
outlined.

All emails received have been answered in a timely manner.

The nominating committee has been working to find members who would like to fulfill leadership positions and
will continue this task.

Committee Members:

Christine Stewart, CMA (AAMA)

Maria Wiegelmann, CMA (AAMA)
Patricia Allen, CMA (AAMA)

Donna Heatley, CMA (AAMA)

Gayle Bell, CMA (AAMA)

Joyce Baldwin, CMA (AAMA)

Deniece Jozefiak, CMA (AAMA)
Theresa Errante-Parrino, CMA (AAMA)

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS






October 14, 2013

To:
Deniece Jozefiak, CMA (AAMA), FSMA President
Executive Council Members
Committee Chairs
Chapter Representatives
Physician Liaison

From: Carol Francis, CMA (AAMA)
FSMA Public Policy Chair

Re:  Committee Report
For 10/26/2013 Seminar

This Chair has stayed alert to those Public Policies that would have an effect on all
CMA (AAMA) members and practitioners.

I received a copy of an e-mail that was sent from our North Florida President to Don Balasa via
Betty Springer regarding an inquiry from one of many operations/office managers on Florida
Legislatures upcoming decision on Medical Assistants Certifications. | asked Betty to follow up
for me as | was not able to do so. Thank you Betty for your help.

Mr. Balasa’s answer was that he had heard nothing about Florida legislation that would require
all medical assistants to be certified in order to work. He wondered if there was some confusion
on the issue at hand that is the federal CMS rule that only “credentialed medical assistants” are
permitted to enter orders into the EHR for purposes of having such entry count toward meeting
the meaningful use of thresholds of the Medicare and Medicaid EHR Incentive Programs. He
also stated that he felt it was unlikely that there is any pending legislation in Florida.

Carol Francis, CMA (AAMA) Chairperson
MaryLou Allison, CMA-C(AAMA)
Virginia Halligan, CMA (AAMA)











To: Deniece Jozefiak, CMA(AAMA), FSMA President
Executive council Members
Committee chairs
Chapter Representatives
Physician Liaison

From: Ruth Lapio, CMA (AAMA)
Registration

RE: : October 26, 2013 Board Meeting

Marsha Benedict and | have been working diligently as Meeting Coordinators to provide best
possible accommodations , services, and registration information to the coordinators of our state
meetings.

FSMA Annual Convention at Cocoa Beach was well attended and acknowledged as a very
successful and informative conference. There were a total of 44 Registrants: 30 Members, 6
Educators, 7 Student Members and 1 Physician liaison. After each meeting a Total Registrants
and Attendees report with monetary figures is provided in my reports as well as an Evaluation
Analysis Report. So any comments made on the evaluation forms does not go unnoticed! Those
are also categorized by specific speakers with their topics.

This officer is looking forward to another adventure this year and next with Medical Assisting at
our state level.

Please feel free to meet with your fellow Medical Assistants, new, old, and incoming and share
all of our Medical Assisting experiences and knowledge so we can look forward to all future
endeavors.






Date: October 12, 2013

To: Deniece Jozefiak, CMA (AAMA)
FSMA President

To: FSMA Executive Council

From: Christine R. Stewart, CMA (AAMA)
President
Brevard County Chapter of Medical Assistants

2013 REPORT
This report will cover the months from January 2013 to Present:

Robina Laney, President elect, had to resign due to health reasons. Christine
Stewart, Vice President elect, took over presidency of the Chapter, Linda
Vitzthum, Secretary and Mary Hill, Treasurer.

| attended the First Annual Planning Meeting in Orlando on June 8, 2013.
The chapter held a few general meetings, the last on September 16, 2013.






To:  Deniece Jozefiak, CMA (AAMA), FSMA President
Executive Council Members
Committee Chairs
Chapter Representatives
Physician Liaison

October 12, 2013

From: Maria Wiegelmann, CMA (AAMA)
Central Florida Chapter President

The Central Florida Chapter currently meets 6 times a year on the 3™ Wednesday of the
following months — January, March, May, September, October, and November. Meetings are
held at the I-HOP at 1345 Lee Road in Orlando, FL. For 2014 we hope to hold some of our
meetings at Florida Hospital sites in our area and also to offer 1 CEU at these meetings.

We participated in the Sight and Sole Walk sponsored by Lighthouse Central Florida on
September 22, 2013 and raised $400 to benefit the Lighthouse’s essential programs.

Our fall seminar will be held on November 16, 2013 at Sanford Brown Institute in Orlando, FL.
We are planning on offering 6 - 7 CEUs and will be collecting funds to contribute to Feeding
America.

Our spring 2014 seminar will be held on March 15, 2014 at Florida Technical Institute in
Kissimmee, FL.

Carol Francis, CMA(AAMA) and | are visiting CAAHEP and ABHES schools in our area to
familiarize Program Directors, instructors, and students with the benefits of membership and
participation in the AAMA on the national, state, and local levels.
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Florida Society of Medical
Assistants, Inc.

DATE: October 3, 2013
FROM: Patricia K. Allen, CMA President Central Gulf Coast Chapter
RE: Chapter Activities

Central Gulf Coast Chapter has educational activities every fourth Thursday of the
month. Meetings are preceded by an informal gathering at 5:30 and the meeting begins at
6:30. Attendance each meeting varies, but the good new is new faces are joining our

group.

We are coming to the end of another great year for our chapter. Lupus Update, 11/2/13
Mini Seminar — St. Anthony’s Hospital, 12/7/13 Christmas Party — Chili’s.

Our mini November seminar continues to be a great sensation. Attendance continues to
increase, we serve a continental breakfast, have a mini country store, and even a fifty-
fifty.

We are all looking forward to another wonderful year ahead.






FLORIDA SOCIETY OF MEDICAL ASSISTANTS

TO: FSMA Executive Board
Deniece Jozefiak, CMA (AAMA) FSMA President 2013-2014

FROM: Gayle Bell, CMA (AAMA) North Florida Chapter President
RE: North Florida Chapter Activity Report
Date: October 14, 2013

The North Florida Chapter consists of St. Johns, Clay, Duval, Putnam, and Flagler Counties. We are
working with local colleges to increase chapter membership.

Our chapter has been meeting at various locations in St. Johns and Duval counties. Our fall meeting
will be in November.

Our fundraisers have been; meeting raffles. We will continue to have meeting raffles for 50 cents a
chance at winning the prize. Chapter checking account was opened and Sunbiz, Florida Department of
State, Division of Corporations report filed for chapter.

A chapter officer will attend a steering committee meeting for First Coast Technical College Health
Sciences in October. Chapter emailed medical assistant program directors at various colleges regarding
MAR week and ordering materials.

Our ongoing community service project; We have two member volunteers at Good Samaritans’
Wildflower Dental and Health Clinic, and one volunteer at Vision is Priceless eye screenings in Saint
Augustine. One chapter member participated in the Day of Remembrance and Community Service
September 21% 2013 at the Solomon Calhoun Center helping the Red Cross with their information
table and displaying 72 hour kits.

Our upcoming community projects are; Saturday, October 19" 2013, assisting Good Samaritan Health
Centers with their community education tables at Wildflower Clinics’ Health Fair Day, and in
November we will be manning a water station at the St. Augustine Half Marathon.






SOUTHEAST

Medical Assistants ~ SOUTHEAST CHAPTER OF MEDICAL ASSISTANTS
CHAPTER

President:

Ve pres A October 26, 2013
Judy Seymour, CMA
Secretary:
Betty Springer, CMA-C
Treas:
Colt, seL628d1z0 TO: Executive Council
marylou@mlaonline.com
FROM: Joyce Baldwin, CMA
RE: Report Fall Executive Council Meeting

The Southeast Chapter is again sponsoring refreshments for Medical
Assistants Day for the CAAHEP Schools in our Chapter, Broward
State College and Palm Beach State College. This is an Annual Event
that is now a tradition.

We continue to work on having a seminar in the future.






Florida Society of Medical Assistants, Inc

To: Deniece Jozefiak, CMA (AAMA)
FSMA Executive Board Members

FROM: Deniece Jozefiak, CMA (AAMA)
Southwest Chapter President

RE: Chapter Activities

The Southwest Chapter has educational sessions monthly from September-April. There are business
meetings four times a year. This chapter continues to hold two yearly seminars. We try to have
between 18-22 CEU'’s yearly for our members. November 9, 2012 we will hold a 6 CEU seminar on
HIPAA, Holistic Medicine and Weight Loss. In April 2013 we will have a 6 CEU seminar on Medicare
and Meaningful Use Stage 2.

CEU'’s and speakers have been approved through April 2014. Please stop by the chapter website
page to follow along our year of CEU’s and seminar information.

The Chapter will be working with FSMA Bylaws Chair to make sure our current bylaws are up to date
with the changes that have taken place the last two years on the national level regarding membership
and student dues.

The Chapter will be doing two community service projects this year. For Christmas the chapter is
adopting seniors who have no families in the area. Last year the chapter collected 115 gifts for local
seniors in Charlotte County. What a great feeling to give back to our community.

The chapter will be donating care packages to the local C.A.R.E.S. unit in Charlotte County. This is
the local chapter that helps men, women and children that leave abusive relationships.

The chapter will have another fundraiser at Visani Comedy Club In Jan 2014. The money raised
helps send members to the FSMA General Assembly.






Treasure Coast

Chapter of Medical Assistants

Date: October 14, 2013

To:  The FSMA Executive Board
From: Treasure Coast Chapter

Re: 2013 Fall Report

Treasure Coast Chapter consists of Indian River, St. Lucie, and Okeechobee Counties. Our
meetings are usually held at the Fort Pierce Campus of Indian River State College on Wednesday
nights at 6pm. Our meeting chapter meeting months are September — May. Summer months
(May- Aug.) are leadership meetings for the officers.

Treasure Coast Chapter would like to inform the Society of the past activities that occurred since
the May 2013. While we took the summer off for education, the officers helped plan, organized,
and coordinate an All Day Fall Seminar. The seminar was held for Saturday, October 12, 2013
with six speakers. This seminar offered its members eight continued educational units with these
topics:

e Dental health 1.5 CG

e O2adjuncts1C

e Human Resources 1.5 CG

e Documentation and Charting 2 A
e Cervical Spine Health 1 CG

e Skin Closure Procedures 1C

In attendance were 33 participants. Cost of seminar was $20.00. Twenty- eight attendees were
member, and five were AAPC Coder/Billers. AAPC granted 7.5 CEUs on these topics. The
Treasure Coast Chapter looks forward to working more with the local AAPC chapter for future
events. The Chapter has already started to plan another All Day Seminar for the Spring.

The chapter also composed a survey for its members regarding further educational opportunities
and travel plans. Survey results showed: N= 150, return rate =22%

56% of members would like to see webinar CEUs

44% of members want face to face weekend seminars

48% of members are willing to drive no more than 30 miles for education

30% of members are willing to drive no more than 60 miles for education

These results are to be shared to have a better understanding of the member’s needs and wants.
We hope through these efforts, the Treasure Coast Chapter can continue to grow, recruit, and
increase activities.





Treasure Coast

Chapter of Medical Assistants

For community service projects, we have participated in several fundraising events such as:
e Breast Cancer
e Treasure Coast Walk To End Alzheimer's
e March of Dimes
e Soda- Pop Tops for Ronald McDonald House
e Elementary School Health Screenings

Treasure Coast Chapter would like to Congratulate Theresa Errante-Parrino, CMA (AAMA), Ed.D.
on being nominated for and winning the AAMA Golden Apple Award.

Below are some questions that were part of the member survey:

Are weekends or nights better in for educational meetings? What nights?

Would you be interested in a webinar?

Are you willing to travel? How far?

Are you willing to volunteer for the next seminar? Food, speakers, locations, donations, etc. if so
what?

Name and number of volunteer:

Name and number of future speaker:

What are some topics you would like to see at the next seminar?







Florida Society of Medical Assistants, Inc.

October 12, 2013

To: Deniece Jozefiak, CMA (AAMA)
FSMA President
FSMA Executive Board

From: Deniece Jozefiak, CMA (AAMA)
Delegate to AAMA National Conference

Re: Delegate Report

This delegate had the honor and pleasure of attending the 57 Annual AAMA Conference, September 27-30,
2013 in Atlanta, Georgia. As usual, the national conference had many opportunities for great educational
sessions as well as networking with new and old friends.

This delegate attended the orientation meeting for delegates and alternates. Due to the implementation of
electronic voting in the house this year, it was mandatory to attend the HOD Delegates and Alternates
orientation. A demonstration on how the electronic voting works took place in the orientation so everyone will
feel comfortable with the electronic voting process. There we no more Delegate/Alternate Cards to be given out
this year. All Delegates and Alternates had to sign in with their AAMA membership card. Some forgot theirs
but AAMA had printed ones for all Delegates/Alternates in case they were left at home. Next year no extra
cards will be printed.

The AAMA HOD had a long day filled with vital business. The HOD elected the following officers:

Vice President —Charlene Couch, CMA (AAMA)
Secretary/Treasurer — Julie Flaatten, CMA (AAMA), RN, EMT-B
Trustees — Patricia Hightower, CMA (AAMA)

Freda Miller, CMA (AAMA), CPC, PCS

Karen Minchella, CMA (AAMA), Phd
Nominating Committee —

Monica Case, CMA (AAMA) TN

Mary Gambrell, CMA (AAMA) SC

Virginia Thomas, CMA (AAMA) VA

Betty Jones NC

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS





Page 2 Delegate report Deniece Jozefiak, CMA (AAMA)

Instead of a Keynote Speaker we had the honor of Donald Balasa, JD, MBA, AAMA Executive Director and
Mr. Robert Anthony, deputy Director of the Health Information Technology Initiative Group of the Centers of
Medicare (CMS) speak on HIPAA and Stage 2 of Meaningful use for the EHR. This was attended by almost
everyone who was a Delegate/Alternate. Questions and answers were taken and again after the Reference
Committee Hearings. If someone was unable to attend, they can log onto the AAMA website to obtain this
important information.

There are three stages to meaningful use, stage 1 is data capture and sharing, stage 2 is advanced clinical
processes and stage 3 is improved outcomes. Each stage has core objectives that need to be met for maximum
reimbursement. Stage two involves patient engagement through electronic exchange with a summary of care to
more than 50% of transition of care and referrals. Also, in stage 2, 5% of patients must access their medical
record for incentive reimbursement. The stage 1 final rule was that only licensed healthcare professionals were
allowed to enter orders. But as of 8/23/12, the CMS authorized credentialed medical assistants to enter orders
into the CPOES. This is great for the CMA (AAMA)! The CMS rule is in effect for reporting periods in 2013. It
IS important to realize that auditing will take place to ensure that the proper personnel are entering into the EHR
with penalties for those not abiding by CMS rules. Much more information can be obtained at
www.cms.gov/EHRIncentivesPrograms.

Bylaws amendments approved include the following:

Updates to active membership: Active members must hold current credential status.

Updates to dues policies: Officers and trustees must maintain current membership during their terms of
office.

Updates to student membership: Student members shall be enrolled in a medical assisting program
accredited by either CAAHEP or ABHES. Student members shall be limited to a onetime enroliment,
selecting either a one year or a two year membership term.

One item was returned to the Bylaws committee. Retired members want to use the CMA (AAMA) and
still have active membership status even though they are retired.

Resolutions: The HOD adopted the following resolution, that the HOD establish single year student member
dues at $25.00 and a two year student member dues at $45.00, beginning with the 2015 membership year.
Highlights from the Board of Trustees meeting held on Friday, September, 27" will be available on the AAMA
website. The 2015 AAMA Annual Conference will be in Portland, Oregon. Date to be announced in the near
future.

The AAMA National Conference will be held next year in St. Louis, MO, October 17-20, 2014.

This delegate thanks FSMA for the opportunity to serve FSMA in this capacity.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS






Florida Society of Medical Assistants, Inc.

TO: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Bonnie Chrimes, CMA (AAMA)
Delegate to AAMA National Conference, Atlanta, Georgia

Date: October 26, 2013

RE: Delegate’s Report

It was an honor to attend the 57" AAMA National Conference in Atlanta, Georgia as a delegate for FSMA.

It was my privilege to serve as a delegate to the AAMA National Conference in Atlanta September 27-30, 2013.

Congratulations to newly installed AAMA President Nina Watson, CMA (AAMA), CPC. Elections in the
House of Delegates were as follows:

Vice President: Charlene Couch, CMA (AAMA)
Secretary-Treasurer: Julie Flaatten, CMA (AAMA), RN, EMT-B
Trustees: Patricia Hightower, CMA (AAMA); Freda Miller, CMA (AAMA), CPC, PCS and

K. Minchella, CMA, (AAMA), PhD

Nominating Committee: Monica Case, CMA (AAMA); Mary Gambrell, CMA (AAMA)
Virginia Thomas, CMA (AAMA) and Betty Jones

The House of Delegates approved Bylaw changes for updating Active Membership and must hold current
credential status. Officers and trustees must maintain current membership during their term of office. Student
members shall be enrolled in a medical assisting program accredited by either the Commission on Accreditation
of Allied Health Education Programs or the Accrediting Bureau of Health Education Schools. Student members
shall be limited to one time enrollment, selecting either a one year or a two year membership term.

The House of Delegates adopted the resolution to establish single year student member dues at $25 and two
year student member dues at $45, beginning in 2015 membership year.

On September 29, 2013, Donald A. Balasa, JD, MBA, AAMA Executive Director, Legal Counsel and Mr.
Robert Anthony, Deputy Director of the Health Information Technology Initiative Group of the Centers for
Medicare and Medicaid Services (CMS) gave a presentation to the House of Delegates. The presentation dealt
with the CMS rule for meaningful use order entry. Also Mr. Anthony gave an overview of the Electronic
Health Records (EHR) Incentive Program.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS





The CMS Stage 1 rule stipulated that only “licensed health care professionals” would be allowed to enter orders
of the CPOE system for purposes of having the entry count toward meaningful use under the EHR Incentive
Programs for Medicare and Medicaid. On August 23, 2012 CMS final rule for Stage 1 stated that “credentialed
medical assistants” would include CMSs (AAMA), as well as “licensed health care professionals” would be
permitted to enter medication, laboratory, and radiology orders. CMAs (AAMA) rule would also apply to Stage
2 and to Stage 3 when it goes into effect.

Mr. Balasa stated that eligible professionals participating in one or both of the Medicare of Medicaid EHR
Incentive Programs were urged to make sure their medical assistants entering orders into the CPOE system are
credentialed. He also stated the CMA (AAMA) credential is the only medical assisting credential that requires
successful completion of an accredited postsecondary medical assisting program and uses the National Board of
Medical Examiners as test consultant.

A noncurrent CMA (AAMA) is not permitted to use the credential and therefore would not meet the
requirements of the EHR Incentive Program.

It was this delegate’s pleasure to serve FSMA in this capacity. Thank you for allowing me to represent FSMA
at the National Conference in Atlanta.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Florida Society of Medical Assistants,

To: FSMA Executive Board
Committee Chairs
Chapter Representatives
Physician Liaison

From: Judith M. Seymour, CMA (AAMA) CCRC
Delegate to the 57" Annual AAMA HOD
Held on Sunday, September 29, 2013
Sheraton Atlanta Hotel, Atlanta, Ga

This Delegate would first of all like to express her sincere gratitude for the honor bestowed upon her
by the members of the FSMA, allowing her to serve FSMA as a Delegate to the AAMA 57" Annual
HOD.

The House of Delegates was called to order by Paula Purdy, CMA (AAMA), Speaker of the House
who gave her opening reflections. The Presentation of Colors was presented by Dobbins Air Force
Base Color Guard followed by the singing of the National Anthem and the reciting of the Pledge of
Allegiance.

Introductions of AAMA Executive Board and AAMA past Presidents were then made by Paula
Purdy, CMA (AAMA) Speaker of the House.

Kathryn Panagiotacos, CMA (AAMA), Credentials Chair reported that the total voting power was
130 (126 registered and 4 proxies). The majority vote was 66 and the 2/3 vote was 87.

The report of the Credentials Chair was revised when the House voted to seat the Delegates from
Maryland. The Chair reported that the total voting power was 132 (128 registered and 4 proxies).
The majority vote was 67 with the 2/3 vote 88.

The agenda was approved as well as adoption on the House Rules. The Reference Committees,
Tellers and Pages were appointed and announced.

Chris Hollander, CMA (AAMA) AAMA President then read her supplemental report.

Ann Naegle, CMA (AAMA) Nominating Committee Chair presented the slate of candidates seeking
office as follows:

Vice President: Charlene Couch, CMA (AAMA)

Secretary-Treasurer: Julie Flaatten, RN, EMT-B, CMA (AAMA)

Trustee: Freda Miller, CMA (AAMA) 2 year term

Trustee: Karen Minchella, CMA (AAMA) PhD 2 year term

Nominated from the floor for Trustee: Patricia Hightower, CMA (AAMA) 2 year term





It was a pleasure for this Delegate to nominate Deniece Jozefiak, CMA (AAMA) to the Nominating
Committec for next year.

Don Balasa, JD, MBA, AAMA Executive Director, Legal Council and Robert Anthony, Deputy
Director of Health Initiative Care Group spoke with the body with regards to the stages of the EHR
Incentive Program, Meaningful Use and the definition of the “Credentialed “ Medical Assistant now
allowed to enter orders into HER. Previously this could only be completed by a licensed individual.
“Credentialed” was defined as the Credentialing coming from an outside organization.

The HOD was then recessed by Paula Purdy, CMA (AAMA) Speaker of the House.
This was followed by a Q&A session of the candidates seeking office.
This Delegate was in attendance at the Reference Committees for Reports, Bylaws and Resolutions.

Following the Reference Committee Meetings the delegation in attendance from Florida met to
discuss the candidates for officers, trustees and nominating committee, reports, bylaws and
resolution. The delegation in attendance agreed to all proposed bylaw amendments and the proposed
resolution,

The HOD was reconvened and called to order by Paula Purdy, CMA (AAMA) Speaker of the House.

The Credentials Chair report was read. There was a total voting power of 132 (125 Registered and 7
Proxies). The majority was 67 with a 2/3 vote being 88.

Voting commenced with a hand held electronic device. In this delegate’s opinion, voting went off
without any issues.

The Reference Committee for reports moved all reports be accepted and filed for future reference.
The HOD agreed.

The Reference Committee for bylaws moved that Amendment 13-01, 13-03, 13-04, 13-05, 13-06, 13-
07, 13-08, 13-09, 13-10 and 13-11 be adopted. The HOD agreed.

The Reference Committee for bylaws moved that Amendment 13-02 be referred back to the Bylaws
and Resolutions committee. The HOD agreed.

The Reference Committee for Resolutions recommended Resolution 13-1 be adopted if Bylaws
Amendment 13-09 is passed. As 13-09 was adopted, the resolution was also adopted.

This Delegate would recommend that members view the AAMA Website to look at the bylaws that
were adopted and the one bylaw that was not. All reports and the resolution can also be found on the
website.

There was no unfinished or new business to discuss.

Voting was as follows:

Vice President: Charlene Couch, CMA (AAMA) 128 votes for, 4 abstained
Secretary-Treasurer: Julie Flaatten, RN, EMT-B, CMA (AAMA) 130 votes for, 2 abstained
Trustee: Freda Miller, CMA (AAMA) (2 year term) 115 votes for, 17 abstained

Trustee: Karen Minchella, CMA (AAMA) PhD (2 year term) 111 votes for, 21 abstained
Trustee: Patricia Hightower, CMA (AAMA) (2 year term) 88 votes for, 44 abstained

Elected to the Nominating Committee:

Monica Case, CMA (AAMA) TN 89 votes





Mary Gambrell, CMA (AAMA) SC 85 votes
Virginia Thomas, CMA (AAMA) VA 65 votes
Donna Radzon, CMA (AAMA) IL 59 votes

Good and Welfare Statements were made and Paula Purdy, CMA (AAMA) Speaker of the House
adjourned the HOD.






Florida Society of Medical Assistants, Inc.

October 1, 2013

To: Deniece Jozefiak, CMA (AAMA), FSMA President
Chapter Representatives
Executive Board Members
Committee Chairs
Physician Liaison

From: Mary Morris, CMA (AAMA)
Delegate to AAMA National Conference

Re: Delegate Report

This delegate had the extreme pleasure of attending the 57" Annual AAMA Conference, September 27-30,
2013 in Atlanta, Georgia. As usual, the national conference offered possibilities to earn many CEU’S and to
network and socialize with CMA’S from other states.

Not long after my arrival in Atlanta, this delegate attended the Welcome and Awards Celebration. There is
nothing better than starting the weekend out with tasty desserts and finding out whom the award winners were
for 2013. It is with great pleasure to announce that Florida’s very own Theresa Errante-Parrino, CMA (AAMA),
EdD, MEd, PMD, BMXO, CPhT received the Golden Apple Award. Theresa is very deserving of this award
and the Florida Society is very lucky to have her as a member.

The orientation meeting for delegates and alternates continues to be a good reminder of how to conduct oneself
in the house. Due to the implementation of electronic voting in the house this year, it was mandatory to attend
the HOD Delegates and Alternates orientation. A demonstration on how the electronic voting works took place
in the orientation so everyone will feel comfortable with the electronic voting process. Presenting to the
credentials desk with your AAMA membership card was also a change that went into effect this year.

The AAMA HOD had a long day filled with vital business. The HOD elected the following officers:

Vice President —Charlene Couch, CMA (AAMA)
Secretary/Treasurer — Julie Flaatten, CMA (AAMA), RN,EMT-B
Speaker of the House — Paula Purdy, CMA (AAMA)
Trustees — Patricia Hightower, CMA (AAMA)

Freda Miller, CMA (AAMA), CPC, PCS

Karen Minchella, CMA (AAMA), PhD
Nominating Committee —

Monica Case, CMA (AAMA) TN

Mary Gambrell, CMA (AAMA) SC

Virginia Thomas, CMA (AAMA) VA

Betty Jones NC

Chris Hollander, CMA (AAMA) Chair CO

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Other HOD highlights....

Bylaws amendments approved include the following:

*Updates to active membership: Active members must hold current credential status.

*Updates to dues policies: Officers and trustees must maintain current membership during their terms of office.
*Updates to student membership: Student members shall be enrolled in a medical assisting program accredited
by either CAAHEP or ABHES. Student members shall be limited to a one time enrollment, selecting either a
one year or a two year membership term.

Resolutions: The HOD adopted the following resolution, that the HOD establish single year student member
dues at $25.00 and a two year student member dues at $45.00, beginning with the 2015 membership year.

During the HOD a presentation on meaningful use was made by Donald Balasa, AAMA Executive Director and
Legal Counsel and Robert Anthony from the Office of E Health Standards and Services. There are three stages
to meaningful use, stage 1 is data capture and sharing, stage 2 is advanced clinical processes and stage 3 is
improved outcomes. Each stage has core objectives that need to be met for maximum reimbursement. Stage two
involves patient engagement through electronic exchange with a summary of care to more than 50% of
transition of care and referrals. Also, in stage 2, 5% of patients must access their medical record for incentive
reimbursement. The stage 1 final rule was that only licensed healthcare professionals were allowed to enter
orders. But as of 8/23/12, the CMS authorized credentialed medical assistants to enter orders into the CPOES.
What a victory for the CMA (AAMA)! The CMS rule is in effect for reporting periods in 2013. It is important
to realize that auditing will take place to ensure that the proper personnel are entering into the EHR with
penalties for those not abiding by CMS rules. Much more information can be obtained at
www.cms.gov/EHRIncentivesPrograms.

Highlights from the Board of Trustees meeting held on Friday, September, 27" will be available on the AAMA
web site for all to view. Copies of the “Membership Matters” power point presentation are available from the
AAMA executive office for use at the state or chapter level. The 2015 AAMA Annual Conference will be in
Portland, Oregon. (hotel and dates to be announced)

The AAMA National Conference will be held next year in St. Louis, MO, October 17-20, 2014 at the Hilton.

This delegate appreciated the opportunity to represent the state of Florida.
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS

TO: Florida Executive Council
Committee Chairs
Chapter Representative

FROM: Marsha Benedict, MSA, CMA-A (AAMA), CPC
FSMA Alternate

Date: October 13, 2013
Thank you to FSMA for allowing this alternate to represent the society.

The 57" Annual AAMA conference began Friday morning at the Sheraton Atlanta Hotel in Atlanta,
Georgia.

Many excellent educational sessions were offered for educators, clinical and administrative certified
medical assistants. A first-timers and student reception was held and Board of Trustees, Endowment
meeting.

An evening of socializing and dessert social was enjoyed by all. Theresa Errante-Parrino received the
Award of Distinction, Golden Apple Award for Educator of the Year. Winners will be published in
the Jan/Feb 2014 issue of CMA Today.

We are saving trees and saving time! This year the delegates voted electronically in the evening
session of the House of Delegates. Officers, trustees, and Nominating Committee members were
elected with a click of a button.

The HOD elected the following officers and trustees:

Vice President Charlene Couch, CMA (AAMA)
Secretary-Treasurer Julie Flaatten, CMA (AAMA), RN, EMT-B
Trustees Patricia Hightower, CMA (AAMA)

Freda Miller, CMA (AAMA), CPC, PCS

Karen Minchella, CMA (AAMA), PhD

Nominating Committee

Christine Hollander, CMA (AAMA) Chair (CO)
Monica Case, CMA (AAMA) (IN)

Mary Gambrell, CMA (AAMA) (SC)

Virginia Thomas, CMA (AAMA) (VA)

Betty F. Jones (NC)
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Bylaws amendments approved by the HOD included the following:

Updates to Active Membership:
Active members must hold current credential status

Updates to dues policies:
Officers and trustees must maintain current membership during their term of office.

Updates to student membership:

Student members shall be enrolled in a medical assisting program accredited by either the Commission
on Accreditation of Allied Health Education Programs or the Accrediting Bureau of Health Education
Schools.

Student Members shall be limited to a one-time enrollment, selecting either a one-year or a two-year
membership term.

Resolutions:

The HOD adopted the following resolution:

That the HOD establish single-year student member dues of $25 and two-year student member dues at
$45 beginning with 2015 membership year.

Minutes from the HOD will be posted to AAMA website for all members to read.

The 58th AAMA Conference will be held in St. Louis MO.






October 12" 2013

TO: Deniece Jozefiak, CMA (AAMA)
FSMA President
FSMA Executive Council
FROM: Adie De La Guardia-Piz, MBA, BSM, CMA, (AAMA)

Alternate to the 57" AAMA House of Delegates
RE: FSMA Alternate Report

This alternate attended to all the duties of this office as outlined in the FSMA Policy and
Procedures Manual during the 57th AAMA Annual Convention in Atlanta, Georgia.

This alternate attended the Orientation of Delegates and Alternates and participated in the
hands-on demonstration of electronic voting using clickers. This alternate was present during
the presentation regarding the CMS rule for meaningful use order entry presented by Deputy
Director Robert Anthony and Don Balasa Executive Director and Legal Counsel for the AAMA.
In addition, this alternate attended all sessions of the AAMA 57" House of Delegates and was
available and ready to represent the Florida Society as necessary.

This alternate wants to thank the members of the Florida Society for allowing her the privileged
to serve as an alternate.
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS, INC

TO: Deniece Jozefiak, CMA (AAMA)
FSMA President
FROM: Christine Petsalis, CMA (AAMA)
RE: AAMA National Conference — Alternate Report

Atlanta, Georgia / September 27- 30, 2013
DATE: October 13, 2013
This year we celebrated the 50th Anniversary of the CMA (AAMA) Credential.
9/27/13 Excel Awards

The Golden Apple was awarded to Teresa Errante-Parrino, CMA (AAMA) EdD, Med,
PMD, BMXO, CphT

Student Award — presented by F.A. Davis
Rebecca Fitts, West Georgia Technical College

Publishing - Michigan (D) Nebraska (C)

Website Development-
Montana (A) South Dakota and Texas tied in (B) category South Carolina (C ) North
Carolina (D)

Marketing - “Faces of Medical Assisting” Ohio (D)

Community Service “Spirit of Giving” Connecticut (C )

Greatest percentage increase of member CMAs
Alaska (A) South Dakota (B) Connecticut (C ) Minnesota (D)

9/28/13 - This Delegate/Alternate attended the HOD orientation session.
Orientation was held to review basic rules of the House of Delegates (HOD).
Handouts were distributed on parliamentary procedure.

Paul Purdy, CMA (AAMA) Speaker of the House announced that this year we will be
voting electronically. A brief tutorial was given for the electronic device and everyone
tested the equipment.
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Delegates/alternates will be required to to show their membership card during check- in
process. Delegates/alternates are to attend all reference committees.

Members of the Reference Committees were appointed by the Speaker of the House.
Reports Committee, By laws Committee, Resolutions Committee, Credentialing
Committee, Tellers & Pages Committee.

9/29/13 57th Session of the HOD

Amendments approved by the HOD

Update to Active Membership:

Active members must hold current credential status

Updates to dues policies:
Officers and trustees must maintain current membership during their terms of office.

Updates to student membership:
e student members shall be enrolled in a medical assisting program accredited by
CAAHEP or AAHEP
e student members shall be limited to one-time enrollment, selecting either one year
or two year membership.
Resolutions:
The HOD adopted that a single year student member dues are at $25 and two-year
student member dues at $45, beginning with 2015 membership year.

Report from the Board of Trustees (BOT)
“Membership Matters” A power point presentation was presented at the conference and
copies can be obtained from the AAMA office so that you can share with your chapters.

Mr. Balasa and guest speaker Robert Anthony from CMS spoke about the EHR Incentive
Program and the changes to Stage 1 Meaningful Use Measures.

Computerized Physician Order Entry (CPOE) - the description was revised of who can
enter order in the EHR . Credentialed Medical Assistants are permitted to enter
medication, laboratory, and radiology orders for State 1 and 2 of the EHR Incentive
Program as of January 1, 2013.

AAMA leaders will be attending PAHOM Conference October 21-24, 2013, in
Clearwater Beach, Florida , as well as the MGMA conference October 6-9, 2013, in San
Diego, California to emphasize the CMA (AAMA) credential as the one to hire.

Attendance for this year's conference was 644. The location fo the 2015 annual
conference was selected and will be held in Portland, Oregon. Thank you for the
opportunity to serve as your FSMA delegate/alternate.





